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The Fear of Speaking in Public! |
A Question and A Questionnaire Ol 9 I
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| have a phobia of speaking in front of peaple. | become blank and
start forgetting the content when | am presenting a topic in front of
people. My presentation skills are pathetic. | feel people are going to
have a good laugh after | finish my presentation. | am the biggest fool
in front of them while | am presenting. Please someone suggest me
some good public speaking classes where people monitor my body
language and the way | am presenting and also how I pronounce
words and whether people are able to understand what | am saying
so that t can improve after few sessions.
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in fact, many people absolutely dread the thought of public
speaking or having to do a presentation as it fills them with
complete fear. As soon as they think about it, their minds become
full of negative thoughts and reasons to avoid it. Has this ever
happened to you? And have you ever thought...
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-I'll forget what | want to say
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-The audience will be bored and fall asleep
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-I'll look like a quivering wreck
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-Everyone will see my knees, hands, body shaking
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-My voice will wobble uncontrollably
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I'll get asked loads of questions that | don't know the answer to
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-I'll start waffling off the point and lose track of what | am saying
But cee N9

5y gl «3)l0W pulme cilelaiad 5yma B ozl Sle Auaill I &GS
J“‘:’}“ ._753! ‘g‘-"b-dl J—u:\ﬂ'l_gﬁ'. c 0l

Yet, everyday, thousands of people around the world, get up,
confidently walk to a lectern on stage, in the boardroom, training
room or at a conference.
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Their knees are not shaking. Their hands are not trembling.

No beads of sweat trickle down their forehead. Their lips are not

dry. Their voices are clear and firm and resonant. Their eyes are
focused directly at their audience... looking from face to face.
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And when they are finished speaking, their audiences give

them standing ovations! And, they walk away feeling as if they

have conquered the world.
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And they have! At least... they have conquered the world... in
that room!
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‘Would you like to do that?
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Would you like to speak better and make more powerful
presentations to audiences than you do now?
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‘Would you like to learn the ‘little’ secrets that the top speakers
have learnt about dealing with the fear of public speaking?
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-‘Would you like know how to be effective and successful if you
have to do a training seminar and workshop?
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-Would you like to confidently make presentations on the
job and get kudos from your colleagues, your manager, and
your friends?
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-Would you like to conduct training sessions or give powerful
presentations to complete strangers who applaud you and
want more... when you are finished speaking?
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-Would you like to speak with clarity and style at your church,
mosque, your community group, on the job, or at the club?
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‘Would you like to help people change their lives by telling
them your personal story at workshops and seminars?
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-Would you like to help people expand their knowledge on a
topic of which you are an expert... or an area in which you are
highly skilled?
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‘Would you like to become a professional public speaker? Now?
Maybe... later?
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‘Would you like to become a corporate trainer or give business
presentations?
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-Would you like to know how to design your own speeches,
workshops and training sessions?
Smlalaiag . puylang (WIS I 451N ilil g 2 5l oo Ja-
-Would you like to present your own seminars to agencies,
schools, and organizations?
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-Would you like to build your own ftraining and seminar
business?
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-Would you like to do any of the above part-time, half-time or full-
time?
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-Would you like to speak and present for fun or for profit? Both?
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One expert says: "l am a certified trainer, a speaker who has

won multiple public speaking contests and awards, and a certified
seminar leader.
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But | did not start out that way.
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Years ago, | could not have conceived or dreamt of speaking

or presenting to more than a couple of people... even though |
was a teacher!
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Whenever | stood before a small group of people... or whenever
I had to attend an important meeting, | stuttered, trembled, sweat
trickled down my face and my neck... and | could feel those awful
groups of swarms of butterflies (and ants)... taking charge of my

stomach... and my brain!
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Everyone speaks! And most people must speak in public at
one time or another. And sometimes when you have to speak
in front of others... it can be one of the most important events in
your life...
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-A job interview!!!
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-A key report to your company’s most important person...
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-A presentation to your critical colleagues...
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-A pep talk to some teenagers...
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-A speech at a wedding...
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-A speech at a retirement, or a funeral...
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-A training that you are asked to do...
-A motivational talk to your staff...
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-Making a professional sales pitch...
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Making a personal sales pitch...
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Responding to that irate customer... ;
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-An interview for that important loan...
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Public speaking is nothing but an enlarged conversation.
There is not much difference between talking to one person or
to ten people or to a hundred on a topic that interests them. As
the number increases, you must talk louder. But this is no longer

necessary, as the modern audio systems will take care of this.
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A crowd is willing to listen to a speaker for a long time, without
interruption, if the topicis current and is within their comprehension
and understanding. Each individual in the crowd feels as if the
speaker is talking to him direct as the topic is of interest to him
as well as to the speaker. Therefore, think of your speech as a
conversation with the audience.
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Talk with the persons seated in front of you.
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Talk to them; but never, never talk at them.
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Think of the speech as a discussion with the people you know.
Imagine that you are answering an important question posed by
them. You are doing your best to answer this question. While
doing so, imagine that they ask you maore and more questions
and you try your best to answer them all.
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To make your point clear, you tell stories or analogies to
illustrate what you mean, and if necessary, you also cite figures
and statistics. Imagine that someone objects in between and
you offer counter arguments. Then you produce more facts to
back them up. Finally, you sum up everything of what you have
been saying so far with a “There that's it. That's what | have been
saying.”
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So, a well prepared speech, with interesting details, delivered
with gestures and good talking, in a convincing manner, is all
about Public Speaking.
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Public speaking is to communicate with a purpose. For a
specific reason, you are requested to talk to an audience. So,
while talking, you want them to feel, think and act on something.
Hence, your speech should flow around these objectives.
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Once you have started your speech, do not be distracted
by the latecomers or outside noise. Do not let your attention

wander and become absent-minded. If you do so, you will not be
communicating.
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Think about what you are saying, while saying it. Think about

it hard. Then the audience will know that you mean what you say

and will listen to you with rapt attention. Your talking should never

be mechanical.
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A public speaker should feel alive, enthusiastic and truly
interested in the topic. Look at the audience as living people.
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Devote your full attention to the topic and consider it to be very

e Public Prcscniaﬁon)




vital to the audience. Speak on the topic with full enthusiasm.
This is the best way to evoke the interest of the audience.
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Do not talk for talk's sake or just to show-off your voice and clothes.
A public speaker has something, he thinks is worth saying,
and he says it. He is earnest. He has a sense of responsibility
to his listeners.
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He tries to say something that will be worth the precious time
allotted to him.
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Fear or anxiety when giving a presentation or carrying out some
form of public speaking is felt by many people, and can result in
higher stress levels as well as possibly damaging a business
reputation if a poor presentation is given. However, there are
a number of simple ways in which any fear can be overcome,
resulting in a good performance.
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The Qualities of a Good Public Speaker
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Firstly, in order to overcome any anxieties or phobias of

public speaking, the qualities of a good public speaker must be
ascertained:
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-Knowing Audience Needs: Being aware of the requirements and

needs of the audience is vital to ensuring that a relevant and
captivating presentation is given.
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-Practice: Regular and repeated rehearsals of any presentation
will allow mistakes to be rectified and changes to be made in
good time.
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-Dress: Appropriate dress is necessary for the environment in
which the presentation will be given.
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-Confidence: An aura of confidence both in the material and the
abilities of the speaker will instill a similar level of confidence
in the audience.
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-Calm: A good public speaker will appear calm yet enthusiastic,
relaxed yet passionate.
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-Inflections: Instead of a monotonous drone, a good public
speaker will vary the tone and pitch of his or her voice to keep
audiences riveted.
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-Body Language: Standing and walking, as well as hand gestures,
are a staple attribute of a good orator.
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-Visual Aids: Any visual aids must be simple and interesting, with
cluttered and boring slides being avoided at all costs.
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-Pace and Volume: A good public speaker will avoid giving
presentations at breakneck speed, or incredibly slowly, instead
speaking at a volume whereby the person furthest away can
hear comfortably at a regular speed.
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-Eye Contact: The maintenance of short periods of eye contact
with each member of the audience will radiate a sense of
inclusion and keep listeners focused.
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All of these presentation skills require practice in order to
hone them into characteristics that can be used to good effect.
Unfortunately, many feel unable to meet these standards due to
fears and phobias. These can, however, be overcome.
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Public speaking does not have to be the source of anxieties
or fears; instead, it can be the opportunity to display skills and
enhance reputation. Good preparation is key to delivering

the perfect presentation. This skills is the subject of the next
chapter.
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