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Home Page About VRD

g Contact Us

= Search Site The Virtual Reference Desk (VRD) 1s a project dedicated to ihe
= advancement of digital ceference and the successful creation and
= Site Map operalion of human-mediatzd, Internet-based information

g For Kids services. VRD is sponsored by the United States Deparment of
= Education.

% What is Digital Reference?

Digital reference, or "AskA”, services are Iniernet-based question-
and-answer services Lhat cennect users with experts and subject
experise. Digital reference services use the internet to tonnect
people with people who can answer questions and suppor the
development of skilis.

VRD Rasources and Services
Connecting AskA Services and Users

s Collaborative AskA Service, A network of AskA services
and volunteer information professionals thal ensure user
guestions are addressed by the most appropriate expens.

« The Learning Center. A Web site for the K-12 community
with curriculum-related Web sites, frequently asked
questions, and other previously asked guestions.

» AskA+ Locator. A searchable database of high-quality K-
12 AskA services.

Supporting Service Dcveloprent

» Incubator Software. Developed for stari-up ASKA services;
pravides a front-end for the public and managemenl syslem
for administrators and experts.

» Instructlon and Support. Consulling and training
servicesfor help desk providers, federal government
agencies, libraries, the K-12 education community, and
other types of organizations building digital reference
SeIvices.

» Research and Development, Research on interoperabilty
standards, metadata and other aspects of digital reference
services.

Facilitating Collaboration and Discussion

« Digital Reference Conference. The Vifual Reference
Desk Project organizes and provides conferences on digital
reference issues for information professionals in libraries
and other contexds.

» Publications, VRD edits and publishes books, adicles, and
other materials on the topic of digital reference service,

file:// A \About%20VRD htm 19/12/2004
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inciuding VRD conference proceedings, instructional
manuals, AskA digests, journal articles, and white papers.

» AskA Consortium. A group of organizations dedicated to
shaping the field of digital reference through collabaration
and discussion.

For more information, contact: Blythe Bennett, VRD Project
Coordinator (vrd@vrd.org}

s Awards and Recognition
e Project Information

Revised 5/13/02

| Home | ContactUs | Search Site | Site Map | For Kids | About VRD |
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| Publications | Resources | Education Initiative | What's New? | VRD
Learning Center |
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{ Spacch Net | § Facts Subject Indey | | Facts Encyclopedia | { Nenspapers LSAWarld | | Report Broken Links |
{ Fast Facts [ [ First Things First | [ Quick Reference | [ Site Map [ { HOME |

1
Spin the prize wheel and win fnstant iy

&
= Save on long distance > Boost YOur Career = Earn yeut degrec
Visiling our adverlisers supporly Refdesk | Advenise on Retdesh | Drsclarmer
Seurch the Web Tell « friand sbout |
Go Refdesk.com |
_— 1

(_1 0. 422[(’ Seaten g

ASK THE EXPERTS

Ao 2404022000000 040400000 0040400044040 44
Sponsored Links

SERVICES FWhat's Tl

o Advice with 10 Diave and T e - Free sdvice on fannly, relatnonships, cliguetie and
medication.

o Allesperts.eom - covers a variety ol topies including music, sports, health, love and romuance,
and more

* Ask At Localor - a database of experts on the Internet willing to nnswer questions The

databuse can be searched or browsed by subject or alphabeucally.

Ash an FExpant [hige - get answers 1o queshions aboul seience, math, movies, the [ntemet, and

more

Askan Espert santees - ks 10 experts in K- 12 curricolar relawed topics

Ask feerves

ask LISA - Live Internet Selecnion Assistance’ [rom TheAdmuissionsOfice com  The person

behind the scenes 15 a college counselor und will be available 1o answer 'general’ college

edmrssions questons thal you may have,

o sk Pomijek - "Get Answers from Real People!”

= byports com - "We are nresource used worldwide by Atlorneye, Joumalists, Media,
Researchers and the world lo locate Authors, Consultents, Spokespersons, Subject Marter
Experts, and Expert Wilnesses

Experts Exchuange - *#1 Knowledge Shunng Community on the Web."

peaWiness com - Direclory of Expert Witnesses.

s Millage com - Experts Dhrectory - Dozens of experts willing and able 10 help oul no matier

whal your concerns on (opics covering heaith, finances, fitness, pareniing, cooking and more.

Some experts have regularly scheduled Limes when you can chat with them online

Keen com - " Your Live Answer Comniunity”

Malh Central Quandarres & Ouenes

Nalional Rugistzy of Fao (s

Princars Ashoan [pert Puge - gel answers Lor questions in science and technology ., heallh,

entertanunent, business, law, aud more

Semorfite Ask the Fperts - Ask experts on seniors a question in areas such as Long Term

Care, Pharmacy, Medical and More

Scientilie Amcne s Ask the bapant

+  leqcher? ] eacher - an educational question-and-answer service [or leachers and parents who
have questions sbowt teaching math.

R Y

hitp://www.refdesk com/expert itral 19/12/2004
(F7) o3 52
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Add a FREE local weather Indicator to Your Systen

| oK *

Home
Vorld & News
United Stales
History & Gov'l
Biography
Sports

Arts & Ent.
Business

Society & Culture
Health & Science

Homework Center

Fact Monster

Kid's reference,

games, quizzes

Daijly Almanac »

Syndication

Trus Day in Hestory
Today's Binhday
Word of the Dav

Edilor's Favorites
Winter Holldays

Peaple n the News,

2004

Obituanes, 2004
Winler Salslice
Elechion 2004

2008 Calendar

gginfo

All the

please

Knowledge you reed

Almanacs

fdias

Features

The History of

the Crassword
Puzzle

In 1913, it was a
"word-cross”; in

Enter seerch term in

Fncyelopeda

[hepang:y,

ancient Rorme, a word square

Crassword Puzzle Guide
Crossword word search, lists of words,

and more

Quizzes: A Series of Unfortunate

Events

We recommend you DO NOT try our
Lemony Snicket quizzes

Top Ten: Major
Causes of House
Fires

Poll: 2004 Media
Coverage

Quiz: Joy. Trivia

Croassword: Winter

Year-by-Year
Chronology: 190Q-
2004

Enter a year:

New from Infoplease

lHinter Holiday
= Reauindup

e The 2hrisimas dree

@ Low Tempeiatures

@ Largest 1.3,
Churchics

Great Almanacs

From the Editors of Information

Please and TIME.

Completely revised and
updated for 2005,

hnp:/fwww.infoplease com/

(re) o3, ys

infoplease

All Infoplease

(TR TP

Search

Lecrniber 10 2000

This Day in History
The ghosts of Chnsimas

Today's Birthdays
Richard Leakey

Today's News

Reuters

Facts Behind the News
Ridge | Storms | Troops
Wwhat Does It Mean?
sygophant

Biograph
of the da’

Ed Suiliva
1901167

Search 30,000 Bios

Weather Fact
Astrenomical Qutiook

Who said?

1 don't want o achieve
immartality through my
work. I want to achreve
immaortality by living
forever. Answer

[more Daily Almanac) | @M
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+ Central Reference Services «

Second Floor, Room 200 Man [Library
1408 W, Gregory Dr. | Urbana 11 OI8O | (2173332290 Fax 207035301 [
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LIBRARY HELP

SITE MAP/SEARCH

Central Reference and Information Services is responsible for information and instructional services
for a diverse clientele of undergraduate and graduate students, faculty, staff, alumni, residents of
Ulinois, and the general public. Using the collections at the UTUC librades and extensive digital
resources, we assist our clientele in meeting their information needs and developing effective
strategies tor finding and using print and digital resources.
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e Bopp. Richard & Smith, Linda. Reference and information

31’d

services: an introduction.— ed.— Englewood, Colo.: Libraries

Unlimited, 2001.

e Chowdury, G. & Chowdury, S. Introduction to digital libraries .-
London: Facet Publishing, 2003.

e Kasowits, A. S. (ed.) digital reference and materials : A collection
building issuess .— N. Y.: Nilran, 2003.
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e Katz, William. Introduction to reference work.— 9th ed. N. v:
McGraw-Hill, 2002.

o WWW. ASK Javees. Intrent file.
e WWW. Uk. ASK librarian. Intrent file,

o WWW. Vertual Reference desk. VRD, Intrent file.
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e Guide to reference books / edited by Robert Balay .- 111 ed.-
Chicago : American Library Association, 1996.
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e Katz, William A.
Introduction to reference work, volume I, Basic inforamtion
services - 81 ed. .- Boston: McGraw-Hill, 2002.

e Kumar, Krishan.
Reference service .- 5" ed. - New Delhi : Vikas Publishing
House, 1998.

e Reference and information services : an introduction / General
editors, Richard E. Bopp, Linda C. Smith .- 3ed - Englewood,
Colo. : Libraries Unlimited, 2001.

e Sweetland, James H.

Fundamental reference sources .- 39 ed.— Chicago ; American

Library Association, 2001.
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