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� � Ji www.edmunds.com �_,1 :_;s- ii).� .... �lrJ i .r.JI � _rj)'l 
. www.homeowners.com �__,k :..r � d" J d'} J.s- J _,...a.-.!1 

0� �J , jl>..:..o _r.? �� �.} ...:;.,l.. _,h.. Edmunds e yo i� 
: Edmunds �.Y' il...l>.:.....� , ...:;.,IJL:--11 J? �J . ...:;.,IJL:--11 

�__,k :f' , Edmunds � .Y' � , �IJ �I � ly-_r..: 0i • 

/_y:-l:JI �LSJJ ,...:;.,LA...,.:,I__,-JIJ JL.,.:,}J I � ...:;.,L.;JLA...o �l.r:-1 
o� J � Jtkj � �..J . OJ� J5' �W .r.-WI �lr 
. OJJ� ...:;.,L.;J� 0y � � ' li:li  [.�WJ � J�L,a... � 

, wl.,.:JI ...:;.,l5 _,..!JI C: 0Jt....:.l� , Edmunds (..r4 I� 0i �..J 
J� ...:;.,l.._,.l.v � ��J � ...:;.,l_rJ �_)� � I� 0i 

. o):;...JI [.�WIJ ...:;.,�L:....a.JI 

� �I �  J_,.>-� � .:rJ�)I :i_� _  a : &J� I� 0iJ e 

I.J_;:.-!.1 lf-..UI If-? \11 �I C: J&-lA:l.l Edmunds Town Hall 

c!lyo �� J_,.;....UI �IS:.ok �1 � . LA �I ) ...:;.,IJ�I & 
�� C: � ii_r.> �..Ll �.ill ��)l l5JK.!. u-i' � �I �I 

. (www.bonwlemon.com ' j!.o) � 

�ly �...L>.,; (..r4 , �_;JI J. ;;· o ll � , 0J_r..!..o-l l � J y e 

l4L 0b� 0l.. jJ 0� J o�...lA:.. �WJ J�\' �J�I o�l:AJ 
• �..J . Auto Nation J l Car Max J!...a oiS r-J Edmunds �l$. .r. 

(f ...:;.,� ..kA..P �i 0J� � J� � �I �t:..,.:,i ljjly. 0i 
�;..:. ...:;.,\.RA;':Ju . �..L:>...A � ,r.-1.; ii).�j 0JJ.: �J ' J�I 
o�L:AlJ o_j.A� �J�f. �I �WI �_r!..JI l5..Ll 0� � l4L 

· ��':J I 

-4...\..:>J � ' �  J..L,a..4 ) ' �  0J�I J� lo.l;.s. • 

o b e i k a n d l . c o m
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Edmunds 4_r!. u-'! 0�..J ' �J..!.:.r. �I ui.Jl:>JI_, ......;�..,.:, _, \' 1  
J.:-5_, .JJ� i� 0i (www.autobytell .com) Auto By Tell .r-AJ 
ui) .. :-.. -.JI .J� ,:;-o .)..U. i')\.s.� Auto By Tell i _,.A..:J . � �>1.;-! 
ui)-:-..JI � .:r--JI t_rU <<l>.L..... >> Wp Uy,j .!JL:.A 0� 0-._1--.JI 

. �) 0� � Jf' ('":!..\A::.l � y.J..J..J 
�>lS� il�l � �� Jlk..i 0_,_r..!-..ll t:'Y.. 01 � • 

uLA...,.:,I_,... t:P-' � 0y_k- ! )! . Edmunds � .rJ .:r-_,>1 � 
,:;-o o-.4..L4 u '1 L..iS uJ.s- J _,...a..>JI_, � Nations Bank ifA J.u-� 
J _,..,a..>JI_, � GEICO (..r" ui).�-.LI �t.; �>I�_, � Warranty Gold 

. ]. C. Whitney � �1):-..1 .J� &i � 
� � �I u�l �_;..!.A � Home owner �_,... o.J�j 01 
ul_,,) \'1 il� l :.r _, , o..UWI u 'J.Lo-o uLA�I_, , u �I (..)-"' .J u 'J.Lo-o 
.:r._r..!-..ll � �I _;.,.;SJ)'I J.:�l �..t>- J.:�J , �_,_;JI � �WI 
u� ly� 0i ...!.Ll.lS 0_,.-_b· u . )�� �_,_,AJI u'l.Le..o ulA�� 
J _,..,a.�.JI _, �_.; I·.;..__,. u >::-! u t.; Lt. .J � .J l.&- :.r u >::-! u t.; Lt.) �_,.:.;)'I .r.S' 
� 0-:-'..JW. ii_,.....� JL.,a;'ll �..J . ...l>l_, iY.. 0� � u��l � 

. �-' u ..r.:..ll �>l_r.J )p.JI �-' � � 1_,... 

:.r �I �I lh ;;.u.� d �1_, 0� 0i � '1 , 1�_, 
�I � l lh � ilil.A ui.J...Li 0_,�1 �I , �>"YS_,...II_, �>L.k......_,...ll 

: 0\' 1  � , c.; fi)'l il� l �J . ul. _,.1.-J� 

� � , o�.u. ._;�.:...,.,f J .» � � _,... uL. _,1.- � I� 0i • 

� ,)L..::&. '11 0_,,) � _,.:.ll_, ' ......;�..,.:, J \'1_, ' .)t.-.'\'1_, ' �l5::11 ...!.Ll) 

� � _r.:ll �� ) 4NL.,.:, ;s r-

� 4NL.a..ll ulS _r.JI � uL. _,1.-JI_, 0'N-�I � I_,.J,)� 0i_, e 
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H �J�..r.! .;JI ._,..;__,_rll �J • 

�0:�� �� (./' ._,..;__,_r �J.x:..... l__, ' "'ly-!i �>'%J 1__,�� 0i__, • 

� -:  I � , ,. �) 0A yWl ..:,..l...i>-__, � __,1 ' o�� ...:,..� 1__,� 01__, • 

. �I ��I If I.!.J� 

.. �I c.t�ljiil . MM • i • • J.as 
� � w � M 

:)s- �?.. J r> ' 0:.rWI u! ��� :r J_;.JI J o_jill Jl4::.il � 
'�_ C . ,. ' ' • (.)� Lo 0� ..:,..l..,.; l_;.h i 0A oJ.:� �� 1__,� 01 -:r..J�I �L:JI 

W �Lo - I - - 'I · J� l - - : I I · I - . J , \rl!J U., -. - � � '-:F IY..__,._....., i � __,_ J -� 
. �J'U �yA � �__,....; ..:,..L;,I_,:j'l 

4.r ..:,..'J,)L:-JI � �JJ.) 0.,..;j--l1 � (Ji ""-! '1 , J}J I ._,..:.1_?'11 
dl 0JJ.)� 0_,j_j...-JI 0lS ..lA.l . ..::,..'),)�1 � &l! ..::,..'),)�1 � � I 
�I il.12..:JI � �t ..l::-: , J.)�\ � � IJ�...J J.)�\ ..:,..� 
� .J-!. �l ' jJ�)I ..l::-: y �1__, J.)� l oJ.)� � >= .  ,"\ ..:,..Lo __,_l-J� 
. J.)�I J wL-.U J�)l �� � �.J.>. ..c... �__,1!.-__, 0_,;j.-J1 

• �1_,; 0J.)...l:>..; �l.ll � �l:)l 0� , J.)� l � 0_,..1.>--4 lo...L:.s- � __, 
"'J\.5'_,..11 o..ls-� �j..-..11 ,y- (" g .a :i 0_,..1�__, �� � .kl�'ll 
0 � �I .._,..; __,_,,,_.JI__, , �J-4.r. �I ..:,..L. __,.h .... JI J�)l .).1>...J...J • "'lk..... )1__, 
4-:L- � �I J.)�l � � . �.) � 0 .rf .r. �I JL...... \1 1__, , 4-! 
�I �I) 0A)1 4..o� �I ��I ..:,..L....J� 0A -4..uJI , oh ' J4)1 

• (� � ((U"" _,s::-JI J:_,....;JI "'�>> 01y � 

�l.o 1 - ' I -L.,.,L...... I ' ·  0i · - • _ I I • • �i 'WI ' 1 -''1 1 - � � - J _r.:AJ.. :..r.:' � � Y' '-1 tf' .? J 
0\.S ..uJ . yli..!JI__, [._,_...; _,JI �! i�)' l :_ro .:,J�)I C::" �W �..Ll 
r+P--'f' � 6_jJLA....J I � � 0JyA.)j!. , �t;..,a..ll �I rj , 0__,i_j-...JI 
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, Journal of Interactive MarketingJ , Journal of Consumer Psychology 
International Journal of Research inJ , journal of Service ResearchJ 

�l.:.!ll ��\...i:ll (.��J , �1...--l>JI J.!.,._; 41 � .:r.:ll;:.o � . Marketing 
:l�l .. L...a..>-)fiJ , �� 'YI �.,_:JIJ , �L.!'Jl,JI o.;b� , ��J 
Journal of MarketingJ , journal of Marketing � 41� � R . Jl.5:..!.\' 1  
Harvard BusinessJ , journal of Consumer PsychologyJ , Research 
International Journal ofJ , journal of Service ResearchJ ' Review 
journal ofJ dournal of Interactive MarketingJ ' Research in Marketing 
' PsychometrikaJ , Sloan Management Review J , Advertising Research 
journal of Personality and SociaiJ , Psychological BulletinJ 

. Multivariate Behavioral ResearchJ ' Social NetworksJ ' Psychology 

0JJ-!.-U ..L.:---ll �L..o , 1986 iU. Kellogg � �� , Dipak Jain 

Sandy & Morton � J...!�IJ �')'JU-..JI �L..I.;:l �L.:......i , �:lLS\'1 
Sasin Graduate Institute of Business � �i i l.1..:;� '-'"" .)...l.!� ' Goldman 
. (Bangkok) .!l �� � Chulalongkorn University J , Administration 
4.:J� 'YI �k:JIJ , o-..4�1 �1...--l>JIJ ���J , J.!_,....:JI � � '-'"" .J--4J 
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�..r-J...dl J �I.) Sidney Levy iijS� 2)s- jl>-J � �_,.31 J 4.:Sl..a>-�IJ 
J �_,....:.U IJ� �..J . john D. C. Little Best Paper iijS� ..!ll.lS Jl;J 
� Marketing Science � L..Jij J.r>-" J � Management Science � 
J � J � journal of Business and Economic Statistics J J.r-" ..ls-l-o J 
Journal of MarketingJ � journal of Marketing _j r...r-� � ll ...::;\ • � a. 

�'-?_r:JJ � 4_-ii*\l y� ...::;�1 �_,..,.-j � � ...::;')'� � . Research 
...::;�1 l.!.;:jl J U..l.!JI �\A!ll L.WU � 4........;\.:..::J I J . e 1 1 4..;., l I �� J . e I I • J I...Y � J � ..)-" � . �J ..)-" 
� IBM _l ...::;IJL!.;.....I i�J . �r,:..:-11 (.�W IJ ...::;�1 Jl..!.::..; IJ � �WI 
HarrisJ � MotorolaJ � AT & TJ � u.s. CellularJ � us RoboticsJ � searsJ 
HyattJ � phil l ipsJ � Thomsen ElectroniCSJ � El i Lil lyJ � Semi Conductor 

. International 

_fo;� �L::.....i <Gl . 1962 i� L Kellogg C: � J lj Lo � Philip Kotler 
�y-lJIJ � �y-ll l o)�! V"'�--4 . S. C. johnson & Son J �WI �.,_:.Ll 

� . ...::;�..L:>.:..ll J-1.�J � �)I ...::; I� .d- ...::;L........:. _;-jl J-1.�J � �WI 
Athens University of Economics and ...::;l......o� .:_ro J r- oiJ.,.::S� ...::;� J� 
Cracow J � University of Stockholm J � De Pau l University J � Business 
� � � l..UIJ 0LS ..u...l . Groupe HECJ � School of Economics 
� � J (Marketing Science Institute) �_,.....:.J I � � � �y:..Lo..ll 
�.r"\'1 J-1,_,_.:..ll � J � (Institute of Management Sciences) ojl�� l  
Peter F .  Drucker Foundation for J � (American Marketing Association) 
journal of -J ��I ...::;� ..,-J � . Nonprofit Management 
Journal of Nonprofit and Voluntary J � Segmentation in Marketing 
journal of J dnternational Business Review J � Sector Marketing 

�J � �l_r.... 'il J-1,_,.....:.JI ��i �J . International Marketing 
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. �l:-JI_, � ��I � _, � �lA!ll �L.:, .rlJ <Y-_,..31_, � o�b_b�_, <Y-_,..31 

�_,....:.J I � 1_, � if� ':J I J.1._,....:.J I_, � �WI J.1._,....:.J I_, � 0 �I <Y-_,.-j _, 
� �_, � �_, � � : �_,__;..II o.;!�pl �L:S .;+1_, . 4..:�l.,a..:_;':JI_, 
�.,.._:Ji ll � ((�_,_.; ��n : �JS �-' . o�WI � � ((�-' 

�.,.._:Jin_, � ((�.,.._:JI ts�Lz...n_, ((C:-!)1 �1.; � �L.:.,� �I_;:......':J I  
�1�1 : �__,...31 �in_, ((6..oWI .!l_,..L. � ��1_;:.....1 : ��':JI 
� <Y-_,.-jll � (((""""' \'1_, J_,..Lllll _, ((0..WI j! �l::-J I_, � 6.&-l:...,a.J I_, � JW:..... ':J I  
J-1.� ��1_;:.....1 : ii...l:>-_, .. ll o _;Jill_, ((�WI �j)l ll � ((�L:-J I_, o�u )I 
_l �IJL!.::...... I i.ti-' . ii�IJ � J �\..4... 100 :..ro _,!S"i � . ((�b\'1 0.,:...4.!1 
� Motorola_, � At & T _, � Ford_, � General Electric_, � Apple_, dBM 
4 }P Morgan_, � Ciba Geigy_, � Merck_, � Bank of America_, � Honeywel l_, 

. Merri l l  Lynch_, � Westinghouse_, � DuPont_, 

...ls-1....-..o )L.:.....i 4..i! . 1997 i� Kellogg � �I � Robert V. Kozinets 

: �I -0 _r.> �-' . � _,::.!1 J.1_.,_;_, �WI J-1.�1 I.Y' �..L__, � J.1._,.....::.1J 
. I..L:S � Toronto � � Kozinets and Associates � .)�.J :;.:__,.......; ..r....L.a 
Whitehall_, � Sandoz_, � Hyundai_, � Mazda_, � Honda � �1) ... !.;:..... 1 i..Li-' 
� CN Hotels_, � NEBS_, � G. N. johnston_, � Novopharm_, � Robbins 
olA!JI ��� �-' . Easter Seals_, � Royal Insurance_, � Roger's Cable_, 
� �WI .!lJ4.:...... ':J I_, �I_,JI �� 1_, � �W I �_,.....;JI_, 4 _ • • • Jl 
� �� ':J I 4.:J l,;.4JI �.L _, � � l4.!1_, � � _r;;ll if� ':J I .!l _,.L.ll_, 

. <"'-' •• ':JI C-:>.JI - · :q 
. o�.M.:.JI UlA!ll 4.L.L!.ll UlA!ll �\...... \'1 

'-:? -'"t-"' 

. .J 
�.Y.,.,........- r.! - .J - . - .J 

)L.:.......i .,_;! . 1980 i� Kel logg � �I ' Lakshman Krishnamurthi 

�I_;:..... I_, ' �__,...31 ..!J � loY' j-4 . A Montgomery Ward � �__,...31 
D. o)� �..t.> 4-::-ls- jl>. �I _;1�1 0A . �ls:;J':JI �L\'1_, ' J-1.�1 
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Best Paper oJ� J � 1988 its. �  �_,....:JI r-LJ C. Little Best Paper Award 
�Lo-ll � !l _r..!.IJ � �.r-LJ �I AMA � _;... � 199 1  iW Award 
Journal of � .rJ �.iJI � 1990 i\.s. William O'Dell ojJ� y�l 
�_rll �lj _r.l �.)LS\'1 _r-.l.4..ll y. J . 1990 �! 1985 Marketing Research 
' Jl;::>'ll �W '-:!'" ��t �'1� . .G�J � � �WI_;...-'1 ��� 
ii-4�1 �l_,:.....'liJ , .!J_r..:-JI �IJ , 0')ts.�l �JrJ JlA.....\J I ..r-...IZJ 
TimeJ ' Motorola -J �IJL!.....:....,., I i...U J . �L:...:JI o _n.-!IJ , �� - · o U 

. Colfax Communications) ' Distribution Services 

� �_,.....:JI �\.::......t 0LS . 1961 its. Kellogg C: � t� , Sidney Levy 

Charles H. � ; : Q - �I J-.:�1 �L.:......i � ' A. Montgomery Award 
University � �_,.31 � u-:!JJ �\A:.. �fJ �l::.....l 0'11 .Y'J , Kellstadt 
�I �L....lJ ' �_,_:.JI .!J �J '�_,_:.JI ts.)l:--- I.Y' j-4 . of Arizona 
�I _ �� '11 ..::..�.J\.4.-ll_, � ��I !l _,.LJI_, , ��I ,_} � _,.LJI 
4-JI Jl�l l..r"J . �\'1 ��J , o.;IJbl.J 0')ts.�I 4......�J , �_,_.:.l.J 
AMA/ I rwin Distinguished Marketing ii _;J� : �..l..>- I � _ I c. jl>- �I 
Maynard � o ;� J ' 1982 ils. ACR Fellow Award o ;� J , Educator 
' 1981 its. JU.. �\' Journal of Marketing � �.,.tj �I Award 
i\.s. ..UIJ � _ � • i JU.... j...a.J\1 Journal of Consumer Research iijJ� J 
u-:!JJ ' 1992 &J! 1980 ;r Kellogg � ��I � u-:!J 0l5 0l5J . 1996 

!l_rWI � �.)� �J . 1991 i� 4..::SJ4.:-...'li .!.J�I � 
. �'l�'liJ , �_,:)1 -!.J�IJ , ��'11 

Pamplin College Business � �__,...._..;.JI �L..:.-.1 , Kent Nakamoto 

Virginia Polytechnic Institute & State University J ' Administration 
. Blacksburg, VA 
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Babcock Graduate School of � �_,.....:JI �L.:.......i , James. A. Narus 

. North Carol ina , Wake Forest University in CharlotteJ , Management 
J:_,....:Jl Narus 4-::.! � .;Jl �I.JL!..:..... �IJ ..:., ��J � I ��� � 
, J� I �J� o).)!J , �\ �\_,;.ill ii..G.:..::...... IJ ,�\ � �UJI 
�l.il-o v-'...J� l:Jl> Narus i � . Jo..JI Jl_,.....i � �IS rJI � �ISI_r.J IJ 
U. yA::..a Babcock School � ��I o).)!J ,j.....oJI J.,..... o).)! � [,_� 

�� � ��I �I �l..r. � U"">J . Charlotte MBA �l..r. �J .,.L..... 
University J ' Pennsylvania State University J , Northwestern University 
Twente UniversityJ , Texas A & M University) , Austin � of Texas 
� . (�}11) Universidad Torcuato Di TellaJ , (�1 �1}11) 
�I �I Jl_,.....i o).)! �� _,....; _,... ,j � JI.JJiJ ��LA.. Narus �l;;...., \'1 
' Sloan Management Review J ' Harvard Business Review � � � 
0--" l.J � J journal of MarketingJ ' California Management Review J 
Kellogg � �\.:.....\' I james C. Anderson C::' !J _r...!.IJ . ��IJ �I 
Business Market Management: Understanding, <L.il_,..;..s. �l.:.S �l; � 

. Prentice Hall <!J _r!.j Creating, and Delivering Value 

�� � � l..,a..;l 4.5 _,...!. � J BHI Design ....,.......... y , Steven J. Regan 

�LS .rJ J�\'IJ �*I � ,j ii-4� �� �i ...Lil . � U"" .J.La J 
Il l inois Institute of Technology's Institute r!:..? .Y'J . .s..r? �� J � _,.; 

. of Design 

� 4-_,J�IJ �J_r..S::j)' l  ii).� . .:..l l �L.:.......i , Mohanbir Sawhney 

��I U"" .J� 1993 i� .L:..... Kellogg � � Jlj L.. J . Tribune 
Lavengood � i�l:.....i 0\SJ . J:.r31 ii.Jb!J l::=:-_,.!�I �IS _r.J �\_,:.....� I  
ju n996J 1997 i� ��l;;.....\' 1 !.:?'.? � J� ���J 1998 iw 
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�L.-..ll � .!l_r--!.1 � Sidney j. Levy Teaching Award 1995 - 1994 ojJ� 

MSI o.fl.:::- �JJ � john D. C. Little Best Paper Award 1996 o.f4J �4:-JI 
0 · a· l\ •. ::.Ai')'.s. � r-"l:...::.ll �yo � Research Proposal Competition 
John D. c. Little o.f4J �4-:JI �L..-.11 � .!l_r..!.IJ . 1995 iW , J.!_,_:JIJ 
journal of --1 �\.r-" J Q -� Jlj L-J . 1994 iG. Best Paper Award 
ManagementJ , journal of Marketing ResearchJ ' Consumer Research 
"...J�i J Q A 'J . Marketing LettersJ , Marketing ScienceJ , Science 
�)I ��J , �pi J.!_,_; J , �) �� �l5 _rJ J:_,.....:JI Wl_r..-.1 
, Dean Witter J ' AT & T _l �\) . ..!..;:..... \ i�.J . ��\ � � J--L!..ll 
Thomson ConsumerJ ' Texas Instruments) ' MotorolaJ ' DiscoverJ 
' Phi l ips Electronics) '...L:....fJ \ � Titan Industries LimitedJ ' Electronics 

. Zenith Electronics) , XeroxJ 

J,:_,......:JI �L::......i .Y'J . 1984 i� Kellogg u-J! i..li ' John F. Sherry Jr. 

o r.>JIJ �lyAJI �IJ , �WI J.!�IJ , �� \ .!l _,.LJI I.Y' j-4J 
BestJ , Sigma Xi � jli . �\..W I � W �� ':JI  .!.� �\J , �� ':JI  
0LSJ . 1991 - 1989 , journal of Consumer ResearchJ , Article Award 
American � �jJ H998 ils- y�':JI .!.��\ � L:.sJ 

. Society for Applied Anthropology J ' Anthropological Association 
4..:W 1993 :_ro journal of Consumer Research � i..L&-L-.o iJ� � J 
journal of International � 4..:.r.�l 41.r-ll �� � �J . 1996 

' Design lssuesJ , journal of Managerial lssuesJ ' Consumer Marketing 
.!l.,..L-11 .!.J�l �J . CMC: Consumption, and Markets & CultureJ 

� w . · Q ll )  yi�.,:J':JI �L....\' IJ , �_ro)l �':J�':JIJ , ��� 
, coca-Cola �_r!J �\Jl..!..::...... \ i�.J . (��\ �Lp}·�r \J ��\ Jlf-\11  
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' Procter and Gamble.J ' Motorola, lnc..J , Eastman Kodak.J ' Glaxo.J 
. Turner Broadcasting.) , Tetra Pak Americas.J , Ralston Purina.J 

l�l:: ... ...i �\......, 0\.S'.J , zs Associates � o)�� l _r....l.4 , Prabha K. Sinha 

�� � Kellogg Graduate School of Management � l...w-� 
0l.S ' 1983 �� Kellogg � .UL..:.....;j l �.J . Northwestern University 
. Rutyers University 4..-� � �b)'l ulo _,..l-..!1 41.ii.J ii)��l � ..r'�--4 
<.>yJ � --4� .J , J..:_,__.:.JI ..>�l.,a..... � � Sinha ��i u jS ..> 
� u�J uL:>........o � .U �J . �_,..._..;J IJ U�IJ , ul • .. .  �I 
' Marketing Science.J , Operations Research.J , Management Science 
� �'G � �i , dl� &!! oW!.J . Mathematical Programming.J 
The Fat Firm �\.::5 �t; � !..\ _,::...!.I.J . �_,.....:.J I �k; J.J> ii..>� Jwi.J 
..>__,....l:w .1� Sinha C:l_j.J . Andris A Zoltners t:" (McGraw-Hil l, 1997) 
J'Y.> ..�s-\....... .J . '-:?)2:...11 � � � �I u4JL...... .J �_,....WI ui.J� \11 
�.ri.J �.J..>.Ji.J ii�l u�'l)l .; 4.5� 100 � _rsi 4..:....... 16 � _rsi 

�I.J �I �\...,aj J!..o u�l <.>yi �� W.J �__;i.J :i.." _i")UI 
Sinha �.J . u�� w ·· <� II uL. __,..1--j l :i .. 4-1J.J ��I.J ..>L:.;:,j'li.J 

. ' 

.;.J Kel logg 0' .;  j..-.J� 4 � . ..  Q l l ��I ���)'I �L.,a..ill dl.lS 
. Management Centre Europe 

j.J�I �\.::.... \11 y. .J ' 1973 i\s. L Kel logg J Jlj Lo ' Louis W. Stern 

- �_,..._;.JI ii)�!.J - �_,..._;.JI ul_,..:.j ._,...,j� . John D. Gray � �J · I ! 
�_,_:.11 i p -4-- � �\.:.... J lz . �WI Ll:-JIJ , �IJ , �_,_:.li.J 
iu � ' Massachusetts.) ' CambridgeJ ' Marketing Science Institute 
.; �l.l.A.ll J..:_,.......:J �)I �I .;.J �� l_r..L 1985 �� &!! 1983 

Marketing Educator c.)-J"4 �.J . 1966 _ 1965 � Washington D. C. 
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. American Marketing Association/ Richard I rwin � t:f ii �I Award 

J .:r.--j..LJ\ �1 Wli J �\ Business Week Magazine � �J.)lJ 
J dl�J , � ii� �l!l\ �.r-JI �\ J.i 0l5J , �_,..\' 1  J-JI J"')...L.o 
�L: ... ...i J..a-9i ;_p� 21J . 1994 i\s. t:f ( 1 �) ..r!Pi 24 � J.)L.a.l\ .)..WI 
.Y' J ' 1992 iW Kellogg Graduate School of Management � � jJ� 
i\s. �W I � 4.:.y.:.:J1 � �J� \ ��.;..r! � OJ� \ .)\r-lJ * �L:.....i 
�� • • . � U '-:?�\ _ JJ..lll �_,.....;J I �J H994 d993 d991 d990 

American iijS� JL.;J � 1989 iWJ � 1990 iW (�� j...aJ) �_,.....;JIJ 
ii_;...J4 J � 1986 iL-.....1 Marketing Association Paul D. Canverse Award 
� 4JL..A...... j-.a.J\1 American Marketing Association Harold H. Maynard 
, Marketing Letters -1 .r.�1 �� � � J . 1980 i\s. J:_,..._:JI �� 

lJ � JbiJ . journal of Marketing ResearchJ , journal of MarketingJ 
� J�':J\ w\.5:.. 4L;UJ J:_,_:JI � 1_,.:.; � o).)�\J r - �  .a·H. 4L;U � 
<<�_,_:.11 �1_,.:.;)) � � ..liJ . �L....l:z....J �_,_:.11 �WI_?IJ , �_,_:.11 
.} �� 40 t:f _;5i �J . �WI � .} Prentice Hall Jb -0 � L>l.ll . . . 

� ' 
, Hewlett Packard �LS � � \JL.!....;:_.,., \ i...I.J J . ii..U\J �� J , .; .._-" 

' Boise CascadeJ ' NynexJ ' Mobi l Oi iJ ' BurnswickJ ' MotorolaJ 
, johnson & johnsonJ ' TrivonaJ ' Roche LaboratoriesJ , AmeritechJ 
, (J--SJr,) Management Centre EuropeJ , xeroxJ , FordJ dBMJ 
, The Richmark GroupJ ' Chicago Strategy AssociatesJ ' &J� ' .  · :\J 

. Frank Lynn & AssociatesJ 

� J:_,..._:JI �l:: ... ..i .Y' J 1972 i\s. Kel logg � �I ' Brian Strenthal 

. 1982 iW Kellogg � iijJ� C:.JJ , 0��1 �l_r...-1 J"'j� . Kraft 

-1 iJ.r- � J � 1993 iu- �w 1992 iu- :r �_,.....;J I � �J 0LSJ 
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� � .Jbi_, . 1996 �W 1993 ils. c:..r" journal of Consumer Research 
. t_l;.i)'l_, �\.... ).-.11 �l- 01� 

� Northwestern University �� �..r> � Jacquelyn S. Thomas 

Graduate School of � Stanford University 4..-� J �I oel,jl:> �i� 
. Emory University J �.J...t::.l l � � 0\'1 '-:1' _, . Business 

'-:1' _, . 1975 i� L Kellogg � C: � ..:.Jij L. � Alice M. Tybout 

�L-A _,.1.-JI �L..u._, � 0� � I '-"'�..w_, Harold T. Martin � �_,_;JI ii�l.:....i 
james L. Allen Executive � MBA Jl '-:/>lhJ �_,_.:.11 oJ�!-' � ��� I 
Fountainebleau,_, � INSEAD � �..L..5 � ��_, . Education Center 
:_ro .:. � i . Thailand � Bangkok_, � Chulalongkorn University_, � France 
American Marketing Association Doctoral Consortium : u _rJI� 
� 1995 � 1990 � 1986 � 1985 � 1984 � 1983 � 1981  i lyi � � Faculty 
Association for_, � 1984 _ 1983 � Buchanan Research Chair_, � 1997 

�.J � 1983 J.,..L.:.._..,.:, �i � 0\'1 _ 1972 � � Consumer Research 
� 1996 �l Sidney J . Levy Award 1995_, � 1995 .:r.r..L �-' � 1994 

� �r...Lo..ll � _, � 0\' 1 _ 1988 Trustee, Marketing Science Institute 
4J� �I..Alo..::.A I �.J . 0\'1 _ 1997 American Marketing Association 
��.)�1 �.) � �l!AJI ' .i�· ,ai ��.) � ��� I �\.... _,..l.-.)1 �L.....o 
� First National Bank of Chicago � �I.JL.!.:.....I �..li_, . �L..i_, �4)a:JI 
� Canada_, � Abbott Laboratories_, � Dow Elanco_, � Dow Chemical_, 
� xerox Corporation_, � Prudential Insurance_, � Ernst & Young Ltd._, 

. Sunbeam_, 

d .. �.� ii )�� I .r....l.A _, ZS Associates 4S r. u--" _;.... � Andris A. Zoltners 

i.S_,.! �L,a..; � � � 300 � �� �I.JL!.::..... I 4S_r. �-' 
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fl. � ,. ' 
20 :.r _;51 .} 4S r. 100 :.r _,!$'� ..:;..IJL!.;:....I '· _.,>...!, Y' ijj ..l.iJ . ..:;..�I 
�_,j �J , ..::.,.1 • • •  o II �_,j �1__,..::...... 1 : �  o.;_r.> ..:;...'14--.oJ . i� 

. ..:;..�I �; �L.:JJ , ..:;..�I �; ��J ' Jl.!.::.i'l lj WIJ , ..:;..�I 
�t:;l �I yo J }�4 .!.J� _H-i , �J.i �I ..:;..IJL.!.::.... '11 j� �Wl.J 
� � Jlj Lo � Kellogg J J:_,....:JI �L:....i .!ll.l5 Y'J . ..:;..�I t..S} 
tf PhD �J� � J..a>- ' . ..,· o il lh �J . � 20 tf _rst L .r.J� J Business School Faculty J i .,....a.s. <JlS J ' Carnegie-Mellon University 
�\.:5 J.;>" J , ��lSi �lA... 40 :.r _,!S'i � . University of Massachusetts 

. ii--4..ts- ..:;..I�_;... J .!.J.i>.,j J , The Fat Firm � y J , J:_,_.:JI C�k; :_r-
� . ,MBA �J\.kJ , �� ..:;...� ... �1 �! ..:;..�I �} ..:;...�_,....;_,... V""��J 

: w , Kellogg � 0:::!� �L; _r.l ��IS\11 _r..WI Y'J . PhD �J\.1 J 
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535 ..,.......ll.._, � 

91 ,90 .... �I J:.:-..ll 

443 n .:,1 (,U�I �j J:.:-..ll 

505 <202 < 192 h 
, 154 <153 o� Gillette � 

352 ,2u .210 < 182 , 157 
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197 · 1 84 .)_>:lfi - �..1 
72 ����� .::.��..1 

275 ii.:.�l �I:JI 
204 � - j • <JJ 

124 '":'l,w!JI .Jfi:JI 
53 �I .,..:; 1�1 J.Jj 

508 �I �I,:JI J.Jj 

362 �1 �1 • .J 
.::.Ls:_ro!..ll � ..;,....JI JI...-I.J 

191 ..;_,....1.1 4S:.r--JI 
184 .::.:......_.] ..;_,..... J�l.) 

376 �l .,rl.) 
181 . 147 .!43 . ! 32 �.J.Y ...J.JI.J 

145 ,94 I.:.L.I.J 
510 ·202 d92 d91 .J!ol.)l 

451 ..;.,...JI ..!!oi.J 
408 aUlll u4.J 

�I .::.� � M"WI �.)I 
538 ....L.ll$:i.JI - J 

�� �l....A.....J I �I �.J 
493 J.!_,.....:;JI 

�t..,..>Jt..,. ..L;.� �I � �_,JI 
490 J.!_,.....:;JI �j.o.J 

�j.o.J c;.4j.ll '":'L...:iS:I � .J.,..)I 
485 J.!_,.....:;JI 

480 ... ����IJ •ej.?.:i.JI .J.,..J 
335 � .J.,..) 
36o �I .J.... • .J 

.::.I.,._.!.J......:. J.:!,_....DI ct:!� �..! 
481 �L...�I �.:.�1 

94 ...• �,;... � t..,..) 
191 .).>WI .b>.'.)l 

584 ·�j�l Jl.L�I J�.J 
163 J.)_,JL. �.) 

557 �4JIJ �.)1 

162 ( .::.L.) .:,_,..1.:. 
70 ."':!.....,.. ..;_,..... J�.:. 

326 .,r� �I J.!_,.....:lJI �I.J.:. 
241 uu�l J.:!>-Y �I.J.:. 

560 �� � �1.)..1 
352 L.l.).lll 

295 U.:..J.lll 
210 .::..i:.J..I 

455 ·376 d66 �k.lll 
554 �.)1 �.111 

621 .608 c;.4j.ll �..1 
284 tl..l.!il! ·�..1 

463 �.A.iJI � t U.lll 
401 t--�.111 
395 �.111 

137 .::.ls:�l � �.111 
14 (..r.- .::.�.:.) (fi:..:. 

138 ... -..� .:,_,.1.14 � .:,LA.:. 
445 �� J..I 

621 J.!_,.....:;JI .JJ"' 
.Jk.......�l �J � ...itJ�I .JJ"' 

431 
455 ..!�':11 -':!� � 6llili .JJ-" 
�J ..,-J ��.>-11 t.....:-J .)J..I 

437 .)��� 
.)k.......�l .:.l..t.LI � t.....;L:.....JI .)J"' 

450 

� � ..,.._,..wl �"�I .)J"' 
459 .)��� 

537 ���I .::.I.J�J.lll 
546 .6 �4 .::.I.J�J"' 

61 ;; �I t.L.:. � -
144 ul .>:.:. 

176 d72 d70 · 169 d46 d43 .;.>:.:. 
J..:.:. u� = ->-"� J..:.:. 

.)� 
592 .::.L._,h...JI �l;i.J-":!.:. 

507 ��I .::.L.�I 
499 � .::.L.�I 
soo t:.LA .::.L.�I 

552 ... .).:......:....11 ·�J .::.L.�I 
99 .96 ��I 

479 ."':!.....,.. � ...... 
622 �_,1!1 .::.4�1 � ...... 

232 .; "'"' .; Cj' .b_,.b..O.. � ...... 
501 �1:JI ��I 

514 .499 .488 c;.4j.ll � ...... 
329 .:.-->' .)! .:.-->' .:,... ��I 

123 Y �ll.JI �I .:,.. � � 
294 .::.UI�I 

208 �l t.....i � .  - • .? 
614 lf:ik..J .::.L._,h...JI �_:r;.. 

92 ... �I�J-":!.111 ��I 
92 � 1 ·�1 - ..,...... 

(Green ��I .:..JWI .::.IJ� 
349 �jU.. � Giant) 

464 .)J�I �I 
464 CfY\lll �I 

299 ej),.,..ll '":'�1 
243 .::-�l c_,l.. � 

232 �.J.A�I ��I .b�l 
45:� = �lh:!�l ��I .b�l 

�lh:!�l ��I .b�l 
.b_,.L..;.JI 45:� = �� .b� 

�� ��� 
232 ."':!.....,.. .::.t.,.:;.:... .b_,.b..O.. 

107 �jill �.)L:,. 
152 J.!_,....:lll �j.o � 

148 0::-�I .J�I 
163 ..�;!....,..JI �I .J� 

299 J�l 

104 d03 .pl.:. 
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367 .92 JJ_,.,JJL. _;� 
614 �1 .::.�1 

407 .::.1�1 .::.1� ..�.o.u 
350 ��I ..lJ-"" 
256 �I �J-"" 

618 ��1 
437 .436 ,99 .96 �I 

449 .::.l.iW. )'I � 
525 .524 �� � 

323 ��1 �1 
97 ....... 1.:... � 

438 .323 �I �I 

440 �I J-""1:! �I 
609 �'\/1 � 

�l.L ..,-k J� �I 

524 ... ...a.....:... 
82 (7 UP) ';'1 .JL.jl 
332 Skus <J"�I 

13 (J.!..l) .::..f..... 
86 Skippy � 

467 .J!!.-u. 

cPL.._,.ll .::.L:W �J-A J-...� 
326 

216 c.sfo..ll ._;_,.....JI a..L... 
582 4:jw...JI �I a..L... 

464 tLJI 

449 .440 (�..;ll) �l.i)l tL 
462 ��)I tLJI 

459 �IJ)I tLJI 

499 o�l tLJI 

593 �[,.)I d_,J..... 
287 .282 '#�I �I d_,J..... 

.346 .345 (o�l) ;;J-"-"L._...JI 
606 

606 ,345 .::.fo)'l OJ-"'-"-"' 
302 �1 � 

99 .:.,..)I 
439 w�l c)L�)'I .:.,...) 

291 .Jlo)l C::J� .:_,...).11 
476 �[,.)I ..,..L....:;SI .ll.o .:_,..)I 

6 1 1  c::l_,.).ll 

565 (.T '::!J�1) _;.::J_,j 
635 ,30 , 16 (.T �J�1) j_;ul_,j 
636 ·565 .30 (.T �_;.) j_;ul_,j 

98 ��I •4J..'III oJ�j 
239 wY.)I ..J.:l� o.J�j 

123 X ;;�I � t=j_,:;JI o.J�j 
621 .6o7 ._,.:.joiJI o.J�j 

63 rWI �)I 

486 Zeithemel �j 
207 .202 . !92 �JY-j 

373 (rilA) �j 

201 ..,..L.. 

.JJ:FL.. �� = .JJ:FL.. 
92 �\:i .::.ILL.. 

92 _,:;Jts: .::.ILL.. 
183 .87 Sprite ��� 
237 .210 .!94 .::.:.� 

152 � t:-� 
210 Star J� 

170 . !69 ·87 ·61 ..:l:J� 

177 ..:J:_,:i J� 

207 . !98 . !94 . !75 .!72 �J� 

wJ� �� = .JJI:i..... 
15 . !4 ( . .J ._.b�) �l:i..... 

634 (.J:!I>.') �_;.... 
36 ..,..ts: .Ju �_,:;..... 

14 (.,J  ..:l:J..�:t->') .:.:.l:,J .>.F--u 
633 ,391 (�.J �,.,J) w.>.F--u 

m ,33 .29 m (wl:J:>) Jl:U� 
343 

648 

258 .257 (�1_,:;.>::>) J......J 

174 �I ,;_;w1 �)I 

503 ·441 W.)l 

492 ��I 0£. j..L!JI W.)l 
574 .:;t,..).ll .w.J 

65 t.l..l;>)'l �ILJ 
500 Jl..ll.'\/1 �ILJ 
166 .!..J..oo..l l �ILJ 

459 �I r}J 
315 �(,.)I _h,.I_,J 

66 w--"�1 .Ji.jJI 

300 ;;1_,:).!1 

80 J_,kll �IJJ 

46o wL..:;4 w�JJ 

232 �JJ 

71 (�1) ..:J:..lJJ 
348 �->' � j�JJ 

591 ,245 .215 ._;_,.....JI o..l�J 

.66 .65 ( .::.�1) �� o..ll:J 
242 ·239 .69 

d.J-:':!J �� = d.J-:':!J 
631 m (.,.r. �) w�J 

219 � �J 
220 � ..,-li=J 

1 19 (·.,.r. �) �J 

218 j�ll. j.J.I.Ji:o:J 

21 1  .;_,J �J 

297 .m . 15 (J.II�) wL..:;Jij 
75 w�WI �[,.)I 

395 .l..�.a..w �(,.j 

343 lf'I.J_,.....JI J_,i.JI o..l;'j 
57o .568 ·25 wY..>II 

109 .J�I wY.)I 
22 u..u. wY..>II 
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4:...........�1 r-L..:i1 J.L>...:U .:..� 
329 

57 w.Y..>it.JI .:..� 
327 �1 � 1...:-i .:..� 
330 W.l �L.........j..JI .:..�1 

324 ... .:,¥�1 .:,�1 
521 � •1 K..!. -� . 

349 �l_,:;.i"l/1 �I 
21 WWI .:..:. "'"l/1 K..!. - .>'-' .  • 

._:,........... �1�1 �1 
320 �1 

201 �L._,.J....JI W:!_;;...WI � 
29 '16 ' 14 (.�J <.>":)) .:,� 

16 (w�.>:>) J�� 

� .:,L.. �I � 
447 Sunkist 

204 .... � 
610 � .1� 

601 .:,JiU1 .IS:� 
607 ,601 .J�jil..!. .IS:� 

602 �L.�I � .:..IS:� 
454 �.JL!.:i....... "l/1 .:..IS:_,_.!JI 

278 r-�)'1 .:..IS:� 
60 j� �.>:' .:..IS:� 

392 �I �I:JI .:..IS:� 
378 �_,�'jl ;;.>4--1JI .:..IS:� 

418 ��1 .:..\S:� 
402 rep �.J .:..IS:� 
145 r-fi u.JJ .:..IS:� 
448 o�I .:..IS:� 
65 ti_,LWI .:..IS:_,_.!JI 

452 4:......il.WI .:..IS:_,_.!JI 
R.R. Donelly ..,-lli.JJ .) .) �� 

550 
d62 d45 d05 d04 H7 J-:.1 c;� 

555 , 184 

212 ,211 ,205 d79 .,lJ� ·.)� 
167 .:,S:I_, �� ;;.>� 

,240 ,95 Lexus <.>"� ;;.J� 
242 

Mazda (l.:i4-o IJjL..) ;;.Jt...,_........ 
440 Miata 

160 l:i[:.. IJjl. ;;.J� 
468 <442 <.>"�.>" b.)� 

167 1.;.;_,... ;;.)� 
62 �.;ll t...� 

62 J:i=..... 
415 .:,ji1 .:..1� 

60 _,..:;� 

<.)"� �� = <.)"� 
195 ...J� 

(Circuit City) � ��� 
448 

614 �1 ;;�1 
441 l;�l 

358 �1..1.!)11 ;;�I 
509 l...i.......u 

145 < 144 ('f.JLA) .:,L.� 
170 ' IS:...!. tu . -" - - �  

92 .:..:1J � 
144 .:.UI� 

633 ,565 ,30 (.:..:.IS:� I.>:') � 

183 ;;�I Y..>L!. 
360 ��"l/1 �_,JI Y..JL!. 

54 �l,uL!JI 
221 Y.-"L!JI 

so �I �  Y.-"L!. 
352 ..!:!.J .:..:1_, .J:""L!. 

1 14 d10 (•) �L!. 
204 '!L!JI 

319 .:..�1 
330 .Y.,_...:; ;;IJ1 4-i--.Y. .:..�1 

70 J,-1.:..... 
145 .:,_,�_, ""'"I_, 'f.>� 

92 .>:'.,... �.., ......... 
26 b.)jii.U.... 

256 ...i.J.;..:U.JI � - .JP< 
81 .;,oi.,....JI 
83 .J.J4.J-"" 

145 Super 8 .:..:! .>:'.J-"" 

171 d04 J.J4 J:'.J-"" 

509 �..,....... 
WIJ WJI •l ' - 1  - · -

• 
r' w -• ...,� ....A.J-"" 

268 ... �_,11 � 
58 J� - J.J-"" 

103 u�J�I J.J-"" 
21 t....)�l ..;..,....... 
67 ...,..... ...r. ..;..,....... 

434 �_,.;�I ._;_,....JI 
36 �1 ._;_,...... 

67 ti)l,JI .:..lp ._;_,...... 
229 �I J_,....JI 

�� �.>�I .:..�UJI ._;_,..... 
452 

48 � � J_,....JI 
10 .:..i..�&.l.......JI ._;_,...... 

233 .:..�1 ._;_,..... 
232 d85 (wt...s:.J.J) ..,-..,....... 

<248 .30 ' 16 (�Lt._,_.) �� 
591 

179 d......i; :u:u .:..1.)� 
73 U:J�J .:..!.)� 

323 ��.;ll .:..1.)�1 
490 �1 .:..1.)�1 

83 ��� • .)�1 

73 �_,..j..J_,1 b.)� 
212 ,211 ,203 �J r-1 IF ;;.)� 

241 ,96 (}.>"IS: l:i,Y.ji b.)� 
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559 .536 Greif �.r.>- �� 
369 .190 .23 4foll Jl.,;...;.. �� 
d50 GM jJ_,:._,... Jl� u�l 

429 .234 

105 � JI.,;...;.. �� 
100 .99 �J� �� 

41 ..J�,J-;>o �� 

.t9o .63 .24 (�) r. u� 
207 

� = � �� 
161 ,?l..) ,J-;'-J� �� 
240 ��I .b�l �� 

���� ��I .b�l �� 
429 .66 

�� ��� .1..�1 u� 
176 d 75 Y.J..d .:m�l 

·�� ��� .1..�1 u� 
377 

..,..::.SIJJ->7 �L... j_,JIJ u� 
518 Dalloz Safety Products 

�� -�J -�J �..,_...!. 
414 W.W. Grainger 

475 uliJJ �� 
377 JIJJJ �� 

165 �Y.JJ �� 

.s1 .67 .22 .;:.�_p J.:J u� 

.522 .474 ·456 .455 .392 d55 
526 

103 .102 J:...IJY.J �� 
468 J.:-4 �IJ �� 
78 �-J-!JJ �� 

Ross ..>JJ�� U"JJ U� 
558 ,557 Controls 

95 .56 .41 d�J �� 

36o w�JY. .. Jl..!.:i.:!J �� 
234 d81 d50 .,:,�L... �� 
441 .65 �J .!>JL... �� 

430 Xerox ,_,..$JJ �� �� 
417 IKEA �1 �� 

Energy .:..S:JL... r..r:O·A CO:� 
597 Market 

Baxter Jl5: � �4 u� 
549 ,547 .546 Health Care 

344 .58 .40 .>.W4 �� 
277 {Patagonia) \:.:.,J-;>o-'"� �� 

344 �IY. �� 
Braod Vision w.Y.� JJY. �� 

599 

. 103 ,41 J.:..-4- ..wl �JY. �� 
475 .412 

344 t... � • .Y. .)-""' 
42 �fi..... jY.L. J�Y. �� 

612 rfi . .::.:. �� �� 
74 .fi.:J ..:.1 d� �� 

182 .167 4Y. �� 
522 .429 .242 i':Y. �� 

. 145 BMW �J rl ._r.  CO:� 
204 ·203 ' 148 

220 .;llls: ,.�, �� 
165 .);!J� �� 

92 .56 .40 � ,.>L� �� 
d10 ,74 ,69 .68 .67 Bic � �� 

182 
453 ..J:!Y.-"'1 � �� 

121 .!04 �fil:i �� 
42 ..:0l:i �� 

"'=l:i = "'=l:i �� 
395 '":'Jfi j.)jlji �� 
22 '-:'1� j.IJL!.:l �� 

d97 d67 · 148 <�44 �.:;>:_,:. u_,_.!. 
362 ·240 .238 

453 .359 J..,:..J::i �� 

299 {3 M) r-1 c,?Y �� 

451 {Gatway) c,?IJ -=-4- �� 

650 

453 ·452 Hewlet Packard 

343 �J1 �� 
415 �I uiJJ'i .,:,,;1 �� 

AKZO IC (u-"' (Sf) J.P1 �..,_...!. 
560 ·548 

.438 Xerox �JJ �1 U� 
454 

523 .520 ��1 �� 
209 .33 c.?r ..,..... ,.1 �� 

.241 .us .22 r-,5- ..JJjL.1 CO:� 
448 .379 

89 <..1"�1 .,:,�_,..1 �� 

22 W:!'J .,:,1 ..JIS:>.'-"1 �� 
34 .33 ..P�>.'-"1 �� 

215 .214 "'=t.... w1 ..P:.1 �� 
608 ·570 ·214 . 165 d64 ..P:.l �� 
. m  t=UJL.....:..P .,:,,....J..w1 u� 

181 
416 Ahold ..J_,.,.1 �� 

Auto Nation .,:,�l:. ,_,._,1 �� 
594 

558 ,554 ,553 .548 L..�J1 �� 
73 �_,...:;..JJ1 �� 

614 .,:,fi .J:... wJ1 �� 
165 '! .. r' c.?l �� 

,289 ,43 AOL J1 JJ1 c,?! U� 
430 

22 <r. ·c,?l �� 
.550 ,549 ABB ·.,-! ·.,-! ·c,?! u� 

551 

614 ·602 (r-fi) c,?�! �� 
440 ,354 Jlji c,?! (Trade E) �� 
238 .210 .33 � ..:.1 ,.; 1!1 �� 

595 j�-"'"'=1 �� 
429 Airbus U"'4Y.l �� 

453 .,)�� �� 

210 d03 1!-'=.>-i:l �� 
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430 Nets Cape '7'1!!: � 45:_r.!. 
43 . - . 45: • .J� .>-':!-' J-U' 
104 ..:,� 45:.r.!. 

613 JJI!i: � 45:_r.!. 

467 '?�! ..:,� 45:.r.!. 
415 < 145 .::.�J r-.JA 4S_r.!. 
66 JJI!i:4 - �Y.-" 45:_r.!. 

.207 < 190 < 148 uJL.. _ J.J.J 45:_r.!. 
468 .417 

277 J��.J 45:_r.!. 
86 Win Book J.J-! U:!.J 45:_r.!. 

360 (j�.J 45:_r.!. 
607 .J-'1� 45:_r.!. 

430 USAA '#1 '#1 '-"'1 Y. 4S:_r.!. 

u�>-"1 .J1 �u� C:� 
441 0;!':i�! 
428 �.:,..111 

514 e;J..cll .b.J.r.!. 
242 (dOl�) �.J.r.!. 

522 ... J:.L.....J-! �I ��I 

140 j..Jt..J...S:L.. _;1.1....!. 
140 < 13 1  ��I _;1.1....!. 

316 �1 

355 ,354 �I �4 J�l 
195 .:,L.. \II r-� J�l 

69 .68 Bic � .:;,1� 
361 � ·� 

511  .J!i4jll (S.JI!i:...!. 
sos t>�l t>.JI!i:...!JI 

131 44 ,dJ i� 
526 � JLL...1 J� 

194 4.JJ.J1 JW 
263 �1 - ._..J_,......!.ll 

36 .:,�l.....!..ll 

164 J� ..1..111_,..!. 
220 .38 �!!!: (,.J_,..t 

434 .60 .:.Jifi 45:_r.!. 
207 .)�lfi 45:_r.!. 

355 .354 �.» 4S:_r.!. 
445 �.J� 4S:_r.!. 

417 Kmart .::.JL..'!i: 45:_r.!. 
428 ·353 < 183 < 1 13 .87 Jfi 45:_r.!. 

':ifi l!i:fi = ':ifi l!i:fi 45:_r.!. 
.455 .452 .451 .362 Jt..,....,S: �� 

604 
43 ,J��fi 45:_r.!. 
36 ..,..:; .J 1 fi.:fi 45: .r.!. 

( JJ� �J 2 : • 2 <) u� 
434 Kimberly Clark 

. - - •1 "':i u . .J--: t.>-:!--' .>-'-' ...,....... .>--"" 
176 �JY.Jfi"! j�l.>t�l 

366 �':i 45:_r.!. 
184 JJ� 45:_r.!. 

1 84 ..:U..u _,J 45: .r.!. 
4 79 �_,] 4S: .r.!. 

60 .::U�� 45:_r.!. 

<..>"� = ..... � 45:_r.!. 
175 J;L.. 45:_r.!. 

Jt,.....JI .::.IJ� .JJ�JL.. 45:.r!< 
376 

li.J.:i..o.... ;;J�.J li.J.:i..o.... �� 
152 

< 156 < 144 < 109 .. 7 ':i.JJ..i>.J-4 45:_r.!. 
278 < 194 < 190 < 1 84 

99 � 45:_r.!. 
,430 .as <23 �_,.......J� �� 

555 .554 .553 .521 

383 .m ,39 � �':i � 4S:_r.!. 

183 �.J.>t � �.r.!. 
�"" = �t 45:_r.!. 
175 . �t 4S: • u.J • J-U' 

165 �_,....I� 45:_r.!. 

84 Sporsline 0;!':i U"J� 45:_r.!. 
455 < 194 .n �Jt:....... 45:_r.!. 

1s3 , 1s2 uJt:....... 45:.r.!. 

60 � 4S:_r.!. 
557 .556 Sonoco _,5:,:._,..... 4S:_r.!. 

448 <442 ·235 ..;..,..... 45:_r.!. 
613 .;.I!!:� 4S: .r.!. 

395 ";-'.Jfi � 45:_r.!. 
492 .379 .364 <..>"� 45:_r.!. 

190 .23 � 4S:_r.!. 

112 u4'l� ..:,� 45:.r.!. 
532 .m � 4S:_r.!. 

606 .360 ";-'1_,..!. jlJL..t 45:_r.!. 
361 � 45: • 

- J-U' 
613 '?� � 45:_r.!. 

,441 �.J ..:,_,....... .:,I� �� 
455 

605 Gap '7'lr. 45:_r.!. 
174 <173 .>U.JL.. 0:!� 4S_r.!. 

612 r-fi . ...,..:;J4 u...Li 45:_r.!. 
Van Den � u� .:,L.j U� 

538 Bergh 

467 ej':i ��� 45:_r.!. 

373 �� _.., ufi .::.� 45:.r.!. 
48 Fogdog t.JJ t_� 4S_r.!. 

..,ll� = ..,ll� 45:_r.!. 

479 <..>":!�! JIJ� 45:_r.!. 
613 t:; IJ .:;;.... J:-i 45: _r.!. 
613 � '?� 4S: .r.!. 

64 .63 � 4S:_r.!. 
417 Cap '7'1!!: 4S:_r.!. 
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