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Asking the way

Nadia is looking for the post officc. She doesn’t know where
it is, so she stops someone in the street .
by o MU Al O Y L g S e Rl
. CJL.:JI 3 5, s
Nadia: Excuse me. Can you tell me where the post office is?
A S ;ﬂi SaE o uu a3 Al ),,.j &l
Man: Yes, of course. It’s not far. Go to the corner, then turn
right. Then take the first turning on the left, and you’ll find
it on the right hand side. You can’t miss it.
Shlanl g el L Ty e ) oy el s ey
Lkt A anad L ) g s g sl By ¢ ol )
AP SRR TS W
Nadia: Go to the corner and turn right. First left and it’s on
the right.
SLosSmy W Ugl ¢ ad 1 Cidanily &yl il @ al
Y
Man: That's it.
CLE e
Nadia: Thank you.
: lﬁ.‘z D4l
Man: Not at all.
Cekle Yo e )
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Shopping gasilly (3 guill cliles

Samia goes into a greengrocer’s shop to buy some apples.
LN am st STyl N e i
Shop Assistant: Good morning miss. Can I help you?
¢ Baelld Of aderad Jo . iV gl ) Lo - WU
Samia: A pound of apples, please.
.W,J‘Cuﬂ\w')\b).gjzl,ﬁb
‘Shop Assistant: That’ll be 10 pence, please.
Cla e Ol ke Shles 0,5 1 Wl
Samia: I’m sorry, I haven’t got any change.
i 358 b Ll Y Cdil el
Shop Assistant: Oh, that’s all right, 50 pence. That’s ten and
ten is twenty, thirty, forty, fifty Thank you very much. Good
morning.
Sl 5,50y ¢ b e 0dd . Ly Oy c ShleY (ol 1 AL
NSRRI TRV RO WV I RN JUNP SPR B P LRSS
Samia: Thank you, Good morning.
L doles B aad 1528 Dl
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On the telephone

Nader is calling his friend Tamer Mohammed on the telephone.
Tamer lives in a furnished room. The telephone, which is in
the hall, is shared by all the tenants of the house.

Nader dials the number:
B g U S osadd e a6 s U
gt e L B ate g DAl G dm sl Oyl UL 22y
SJAY G )’.-‘\:.M
o Gl Ol o U
Voice: Hello?
?)3\.& PO
Nader: Is that 3624400?
CrIYEEe . BN gl fa o ol
Voice: Yes.
LR D Syl
Nader: May I speak to Mr utimcr please 2
Cillad ey 6b g Sadl OF e s et
Voice: Hold on. I’ll see if he’s‘in.
R Ol S T Wt Ry VNt Y I |
Tamer, Hello. Tamer Mohammed here.
L S I O VRV S
Nader: Hello, Tamer, It’s Nader.
T R KV R RN |V S T |1
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If Tamer had not been in :
Nader: May I speak to Mr Tamer please?
¢ liab o AU 4 Sl of 4 e st
Voice: I’m sorry, he’s out. -
L M sl T o gl
Nader: Oh, Thank you. I’m sorry to have troubled you.
) :_la-\;)‘\! J..»‘U ¢ \)§.: ‘ a)T i,k
Voice: That’s all right. Any message ?
|jo- B0l i sle Yoyl
Nader: No, it doesn’t matter. I’ll ring again later.
Cdy L b b o WY oYz sl
s J of ol syl 13] : J oy tile
Nader: May]| speak to Mr Tamer please?
€ ulhab b By Sl O e r st
Voice: I’m sorry he’s out.
T KV RO -yl
Nader: Could you give him a message, please?
¢ e A s Y Sl e o b
Voice: Yes. of course.
Cekll e Do gl
Nader: Please ask him to ring Nader Salim at 727820.
SN de fl by JlaW o) s Of S 0 st
S (VYVAY )
Voice: Nader Salim, 727820. O.k.
Sl CYYVAT. L bt oyl
Nader: Thank you very much. Goodbye.
celddh ) ‘3*\4;" L&_: L
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Formal introductions

Master dialogue

Ibrahim works as a sales assistant in a large store. The head
of his department, Mr Ramzy, introduces him to the new
Managing Director of the store, Mr Alfy, who asks Ibrahim
a few questions.
: \5..\....‘\1\ gl
S -‘-:-{‘ T A -~=5)“ o prie 3 &LST ol e
e o) b sl = ey el ] i
e
Mr Ramzy: Good morning, Ibrahim. How are you this
morning?
€ plaall s Bl S ) b b Lo e,
Ibrahim: I’m very well, thanks, Mr Ramzy.
LS e QT;/QZ c\-\>4-..la4.5L‘ Ui:ﬁn\jl
Mr Ramzy: Good, good (He turns to Mr Alfy.) this is Ibrahim
ALi, Mr Alfy.
ot (A s ey e s e,
N Vv Py V2
Mr Alfy (offering his hand): How d’you do, Ali?
¢ el e S ey agy ¢
Ibrahim: How d’you do sir?
O sdm b Sl asS 0 ol )
Mr Ramzy: \ir Alfy i< our new Managing Director, Ibrahim.
el bt G e e O e e
Mr Alfy: How long have you worked here, Ali?
¢ e bl ew ly e dae o il ad
\RR »



Ibrahim: Nearly two years,sir, but not all the time in the book
department. I was in records for six months.
NS RS A - PP XU PR Y SRV
U SRCT RPNy JPICU [ PRTCE IV
Mr ALfy: Do you like it here?
Sl pUe ot g il o
Ibrahim: Yes, very much. (He smiles) Sometimes the customers
are rather rude and difficult, but one gets used to them.
QL:"S“@-"-!J ZJﬂ)r&gch\z-CU,o Ui‘(""; :(:MJA
culls e basel b LTy @gasty dalay SU O ez
Mr Alfy: I’'m afraid one has to do so in this business. Well,
I’m glad because of neeting you, Ali.
NS s O s ek OF ade Uusl 0B ¢ e 1 Ll
Cde bl o e il L s
Ibrahim: Thank you, sir.

.Lsdw\a‘&iﬁ-::e“ﬁl
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Agreeig with people
Master dialogue:
Aleya is having a coffee - break with Mrs Naima, one of the
women who works in the same office. Aleya can never think
of anythig to say to Mrs Naima, but this doesn’t seam to
matter. She is able to keep the conversation going.
PP R
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Mrs Naima: Five pence for this cup of coffee! I think it’s
disgraceful, don’t you?

bt Va1 i Ol LE Dy Ak L (5 g D g Bk

¢ Llis u.,ﬁ Y
Aleya: It is rather expensive.

DS daal f «) s e
Mrs Naima: And in the staff canteen, too! You’d think they’d
let us have it at cost, wouldn’t you?
Iabog, o) opl i Ll ¢ i 1 6 By i sl
¢ i Ll ol § L
Aleya (She nods her head): Mmm. I wonder why they don’t.
Palls Oylaiy ¥ 4 Jelsy . e :(\4“7)),:):2;19
Mes Naima Because theywant to make a profit out of us, that’s
why. All thesecompanies arethe same. Everything has to make
a profit.
ol a e e Tl 13 O O oYt s sl
ey dam Ol g et 5y J e gyl OF 8 eda K7 0]
Aleya: Yes, I suppose so.
RO uhl ¢ J?T s Ll
Mrs Naima: Why, do you know, my friend was telling me that
in the office she works in, acup of tea costs five pence.
AU IS\ FE PV W PP RV R | G WY W
Coby el LIS Gl O OB 4 Jaw
Aleya: Really!
Mes Naima: Yes, Now everybody knows tea is cheaper than
coffee, don’t they?

VY
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O VK CRN P Y%
Aleya: They ought to.
3 Vg OF e 1 Ll
Mrs Naima: Of course they do. I don’t know why we put up
with these prices. I really don’t.

oda o iy S 5531 Yy Dpeda b adall ¢ dew B
R AT PR TR W
Aleya: Neither do I.
Clad WYy e
Mrs Naima: We ought to refuseto use the canteen. That would
teach them a lesson.
e 25 0 L oS Juu\fczioi\;,l;:l..,ds.x,..l\
R
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Disagreing with people
Master dialogue:
Amina and Huda are students. They are arguing about one of
their teachers, Mr Said. Amira doesn’t like him. Huda does.
: "A\-o‘ﬂ\ )\ )J-\
Lol ¢ lepye dol Jem OYslowy Ll . Ol a gzl
Camd s Wl ad Y il L e
Amina: Well, that lesson was a waste of time, wasn’t it?
U R C RS TRV W VT I % TPV IOE Y Y
Huda: Do you think so? I rather enjoyed it.
i ezl 4 € AUIS s ¢ s
Amina: But we didn’t leatn anything. Said spent most of time

telling funng stories.



O /RPN PN ORI PR P S P PR
(O Lanai S
Huda: But the funny stories were about what he was teaching
us. He was just trying to make the lesson interesting.
Loday U8 C?“"‘J” J e ;_,.JKM‘ Al d«“‘ﬂ; (S
ool ag of Jale 08 43 ¢ Wy
Amina: No he wasn’t. He was wasting time. I much prefer Mr
Khalid’s lessons. 1’ve got pages of notes from his lessons. I’ve
got nothing from Said.
Jesl 5l I w08 D Jﬂ,\uuﬁft Yo
¢ dwe 3 MW ubaa.a}\n\wlg.db:b\l\f&uf
s 3 aae s sTY S,
Huda: Perhaps you don’t need to take notes in Said’s lessons.
It’s easy to remember what he tells you.
et s dne acam 3 ol dsY erled Y el s
Ll e b Sis of
Ainina: It’s easy to remember because he doesn’t teach us very
much.
S ke Y Y ¢ S of el e ]
Huda: I’m not sure if that’s quite true, Amina. Mr Said is

covering the syllabus
.\..,J\u\du btw&.}d{d\of‘.ﬁu—-j RS

Amina: That’s not the point. He wastes time .
RCE N SOV VO 1 VN RV [ o
Huda: Well, I suppose it depends on how you look at it.
Personally, I think he’s a very good teacher.

AR
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b e wl el Lkt Uy
Amina (with a shrug): You may be right, but I don’t think much
of him.

125 ab Y Sy 5 e S0 W (S ) el
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Making complaints

Master dialogue:
Suad has bought a handbag from a department store. When
she getshome she noticesthat the lining inside the bag is stained.
The next day she goes bach to the store.
L bt gl
Col J Ugoy ey pS i o i ol O
 INUIEY™ I (C VYU PRSI W AU A RU R RE Y
Assistant: Can I help you, madam?
I WU VRVRVS | SV ([ PRV N W N
Suad: Yes, I bought this bag here yesterday. When I got home
I found that the lining inside was stained. (She opens the bag
and indicates the stain. The shop assistant is most unhelpful.)
Look!
oy bkiey . ol W 0 dgddl oda oy 23 Al ¢ pm : Slas
il ) iy i) ) L ke el O Sy oo )
P bl L (850 o gag WU,
Assistant: Tt’s a very small stain. You can hardly see it. And
‘anyway, it’s inside the bag.
Jo Fdes . amd SLle nngy . I 5 s dmiy ] 1 AL
k) s g
Suad (firmly): That’s not the point. This is an expensive bag,
and I assumed when|I bought it that it was in perfect condition.
Cod Y e oda O] L s geaill ga i 1 (p54) Slaw
LU il g s ae e iy
Assistant: You should examine the bag before you bought it,
madam.

VY
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Suad (not intending to argue): I wish to exchange it for one in
perfect consition.

e 3 sdely Wizl 3 gl 0 (Jud) 3 B8, ) slew
1ty
Assistant: Havw you got the receipt?
¢ iy izt o o daSUl
Suad: Yes I have here. (She hands the girl the receipt.)
(AW A Slan pld ) L L L e g e ol
Assistant: I’m aorrt but we haven’t got any more bags like this.
Yours was the last one. (She taps the receipt, indicating a stock
number.)
g R N PR N R TRV QNP PR R
C(Asladl ) Ao dadl B oY) Slads
Suad: Then I’ll exchange it for another type of bag.
C A p e it Bazals 03 ¢ sl
Assistant: I’msorry, madam;but that’s against company policy.
(She looks at the stain again.) I suppose we can try and clean
it for you.
asy LA e aule Gl SUG sl Ll ¢ 2anl ;i
ClsT e O Jald L (A b e dmild
Suad: I insist on exchanging it for a bag in perfect condition.
5t Al G sty Wizl e ol 5f 1 oslaw




Apologising ‘¢ ;1N 3 J& b

Master dialogue:
Hany tborrowed an expensive book from Hisham.
Unfortunately he spilt some coffee on it, and the book is badly
stained. He goes to se Hisham to return the book to him,and
apologises.
P e
Sedl) an Sl an o alia e UL LS Gl el A
Ay slia AR G oads L A Bl OSU Lo o ale
Cojldzet il s o) LS
Hisham (at the door): Hello, Hany. Come in.
Cedl Las o G b Sl oWl ey plea
Hany: Thank vou. (He enters the house.) I’ve brought your
book, Hisham.
Calie Lo ol aE . o bxr.:)&::gh
Hisham : Oh, thank you, just put it on the desk. Will you?
Would you like some tea?
B G ¢ S sy Laisl 1SS el plin
¢ sl .
Hany: tea ? Oh,yes. Yes, please. (He summons up courage to
tcllHisham what has happened.)Look, Hisham. I’'m sorry but
1 had an accident with your book!
R M SOV B 40)T?JL§ gl
T P W P QUTES W RISV
oty &
Hisham (turning, eyebrows raised with surprise): Oh?
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Hany: Yes, I’'m afraid i spilt some coffee on it. I’m really
awfully sorry. It was terribly careless of me.
conlmas ) G sl Jamade o So il ¢ ol Gl
D e bt YU ol 06 aa
Hisham (nods): Let mehave a look. (He takes the book from
him and opens it. Many of the pages are completely ruined.)
Oh dear! You seem to have spilt a whole pot of coffee on it.
(He is upset but tries not to show it.) Ah well! These things
happen. (He grimaces and puts the book on the desk).
) .Sﬁdﬁigaz(uij;@ﬁ)(\:u
Psnp b (LU Gl 58 Olis amziyy an S ALy )
A Y de asly mein) . dS Sl sley ade S bl Huy
TSI Ny IR JUTE ISR e
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Hant: I'll get you another copy.
b ey Sl DBy e
Hisham: It doesn’t matter, Hany.
-L;u\e;si s‘.'a-\ée :(L‘-—A
Hany: But it does matter.
o s G o gl
Hisham: No, no, forget it. It’s not important. I’ve read it,
anyway,
W Qe 5 ey legr Y el sl Y NS (NS plia
L Jmily o5
Hanu: Well-if you’re sure.
sl e Y s gl
Hisham: Yes, of course I am. Now, I’ll go and get that tea.
ol jlasY casle oWy asTle ) el ¢ e o plia
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