Unit 10
Complaints sl

1- The telephone is out of order:
Magdy’s telephone is out of order Jes¥. He went to

the Telephone Exchange JI_siiull to submit »3 a complaint

TR

Magdy: Good morning.

Official: Good morning. Can I help you?

Magdy: My telephone has been out of order for three
days now.

Official: Three days is not a long time.

Magdy: Well, I cannot do without my telephone. ’'m a
doctor and I’m always on call ¢le 3 G slas,

Official: All right. I’ll do my best to fix 7Y your line
as soon as possible. (Say L g uby

Magdy: Will you send a technician i to do that?

Official: First, we’ll see whether we can fix it here in the
Telephone Exchange or send a technician to fix it
in the line cabin 1 shall 4u\S near your house.

Magdy: How will I make sure Uil you’ve fixed it. o<
> ‘,AEA.L-Ai

Official: When it is fixed we’ll give you aring. <ldlais

Magdy: Thanks a lot.

Official: You’re welcome.

2- Noise in the Library: 4iSel 4 i

While Rasha was reading in the university library
some of her colleagues were making some noise. She
complained to the librarian. igSal ¢y
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Rasha: Good afternoon, sir.

Librarian: Good morning. What’s the trouble 414l W? |
see you’re upset (gilsala.

Rasha: Well, it’s my colleagues >y who are the source
od—as of the trouble elidl. I was reading some
books to collect material 4ale 334 aeal for my term
paper. A number of students were chatting () sixs%
leaving their books without doing any sort of
reading.

Librarian: Where are they sitting?

Rasha: They’re sitting in the corner (Sl over there.

Librarian: Let me talk agl caadl Juesto them then.
(Speaking to the students): I think you can read the
notice (S—=Y! over your heads. What does it say?
Jisiy 13la

Student: It say’s “Silence, please” <lliad (10 ¢ sagll.

Librarian: The library is not a place for chatting, do you
understand? ) seeds Ja

Another Student: We’re very sorry, sir. It’s our mistake.
We promise x sinot to do that again.

3- Being Unpunctual: 1e/galls o] ilY) ase
The typist in a director’s office has been unpunctual

A el sall e LilagY. He arrives late for work e 1l Jiay

J—asll 2 el 5. His boss 4—wsi ) submitted o3 a complaint

against him.

Typist: Good morning, sir.

Director: Good morning, Nasser. Your boss submitted a
complaint against you. You’ve been arriving late
for work. What do you say? Js& 13l—el 5 L

Typist: I admit it, sir. This happens against my will v
)
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Director: And how is that? <13 . L
Typist: I have abig family. To support them I work as a
taxi driver St (85l in the evening and at night.

Sometimes I stay up Wsisie JLf late at night.

Director: Don’t you have an alarm clock 4.« to wake you
up <L kil at the suitable time cwliall <l A that
enables you to come in time 2 sl A,

Typist: I have one, sir. Iset it 4wzl but when it rings I
press Ll the button 3 to stop it.

Director: The solution Jallisin your hands < A Just
put the alarm clock at a distance 4élus e so that
you can’t reach 43} Juaiit.

Typist: Thank you, sir. I’ll do that. I'll also go to the bed
earlier. S iy 8

4- The Goods Did Not Arrive: Juai af delad

Kamal sent a cheque to a Mail Order Company 4s )i
2l bl ausi ordering some goods. The goods were not
sent on time.

Official: Nile Mail Order Company.

Kamal: Well, I sent an order iclia; (alla and enclosed a
cheque ¢l < jf for 200 pounds.

Official: When did you send the order?

Kamal: I sent it last week.

Official: When exactly kull did you send it?

Kamal: On Wednesday 1st October, 1997.

Official: What’s the cheque number and on which bank 1s
it drawn e o« gaina?

Kamal: The cheque is number 396371 and it is drawn on
the Nile Bank as your advertisement SOl
specifies aas,.
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Official: Let me cheque our books U _jildy aal b sea Well,
your order was received on 5th October, 1997 and
the goods you ordered were sent two days later =
Osass ; on 7th October, 97.

Kamal: Today is Wednesday 8th October, 1997. It’s on
its way then. . 48 )b b ‘

Official: Yes, sure. The problem was the delay in
receiving your order. It should have taken two
days only. So, we are not to blame a o lde Ll It’s
the post’s fault. 3, Uas

5- The Shirt Shrank: _daSj pasedl

Sadek bought a shirt at a supermarket. When the shirt
was washed, it shrank S and the colour faded away. <5l <
Sales girl: Can I help you, sir?

Sadek: Yes, please. I bought this shirt last week. When
the shirt was washed, it shrank and the colour
faded away.

Sales girl: Let me, see. You're right, sir 3— e <l
Execuse me for a while. I’ll talk to the Head of the
Department. awsll (i)

Head: Hello, sir. We’re sorry for what’s happened. You
know we are a big business and have a good name
iy dxaw. The material of your shirt was sold to us
by a firm iS,; i with which we deal L= Jalx for
the first time.

Sadek: Well, I see. What are you going to do, then?

Head: First, you are entitled 3a <l to a refund (i) 3alatul,
We’ll stop selling those shirts and stop dealing
with the firm as well. Ll

Sadek: Thanks a lot.

Head: We're very sorry for the inconvenience. i <l
zle sy
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P B L

A. Fill in the missing parts in the following dialogues:
ot Lagh 4 ghasall ot Al s

1- Hoda and Mona are two sisters. They are talking about
the wedding <) Jis of Hoda’s daughter.

Mona: Did you talk to Samia’s fiance about the wedding

party i)l Jia?
Hoda: .......... (Do He told me it will be in winter.
Mona: .......... (2)eeiieenn ?
Hoda: In a five-star hotel. But we’re not sure yet. &l (S
dxy AU
Mona: .......... () s ?

Hoda: They’re going to live in a flat he’s already bought.

Mona: .......... (4).cccueennn

Hoda: Well, she’ll probably J—aiaall (e give up her job.
Lelee &y

Mona: .......... (5)ceine ?

Hoda: Samia didn’t object (= s She said that being a
housewife J i 45 1s Ok for her.

Mona: Good. I hope she’ll give birth to a lot of children.

2- Ahmad and Reda are two students they’re talking about
their hobbies. < sa

Ahmad: Have you got any hobbies?

Reda: .......... (1) ?
Ahmad: And where do you fish?
Reda: .......... () IO ?

Ahmad: Yes, this is a wonderful place.
Reda: What about your hobbies?
Ahmad: .......... () N
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Reda: Taking photographs is a nice hobby. I'm interested
in it, too.

Ahmad: I take photographs of scenery 4=nb klia such as
mountains, rivers and forests.

Ahmad: Yes, I travel a lot so as to use my movie camera.
dilainnd) | ualSY

3- Fatma and her husband Sami are talking about the
summer holiday.

Sami: About 10 days.

Fatma: .......... 2)..uu....

Sami: No, the director wouldn’t give me two weeks.
Fatma: .......... () F

Sami: Alexandria.

Fatma: The children want to go to Hurghada. 43. 2l

Sami: .......... 4)..........

Fatma: Well, I have some money which I saved. I’ll give
it to you.

Sami: .......... (5)eeennnnn.

4- A tourist is trying to find his way to the Egyptian
Museum. (s_padl caaiall He’s talking to a student.

Tourist: Execuse me, sir.

Student: .......... () B
Tourist: I’d like to go to the Egyptian Museum.
Student: .......... () IO

Tourist: [ didn’t know it isn’t for away.

Student: You can walk to the Museum. If you are in a
hurry, you can take a taxi.

Tourist: .......... () I
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Student: Well, go along this street until you come to a
bridge s_— S which has the statues of two lions.

o B Walk straight ahead until you come to
Al Tahrir Square a3l (faw. The Museum will be
on the left hand side (s _jull dgall.

Tourist: Thanks a lot.

5- Hoda is studying her lessons. Her brother Hani is
playing his cassette recorder so loud.

Hoda: I say Hani. I’m studying now.

Hoda: I mean this noise is getting on my nerves. I can’t
study.

Hoda: Yes, I like music. But when I listen to music [
don’t disturb (3l others.

Hani: .......... )
Hoda: No, it is still loud.

Hoda: Even if I close the door of my room I still hear the
noise. '
Hani: Ok, Hoda. I’ll use my headphones ;3! 4elew for

your sake. ¢llaf
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B. Write the following dialogues. <lilas

1- A dialogue between a heavy smoker (—3xand his
doctor.

2- A dialogue between a father and his son about joining
the university 4zelally Blaalyl,

3- A dialogue between a tourist who wants to see the
Pyramids and an Egyptian student.

4- A dialogue between a man whose telephone line is bad
and the official at the Telephone Exchange. Ji il

5- A dialogue between Ahmad and Ali whose hobby is
reading.
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