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A. Books
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1- A. Donald Stratton : An Approach to Quality Improvement that

Works, [ASQc Quality press, Winsconsin,], 1991 .

dus palia sl

2- Hitoshi kume : Statistical Mothoods for Quality Improvement,
[AOTS, Tokyo], 1985 .

3- Kaoru Ishikawa : Guide to Quality Control [APO, Tokyo,], 1986 .

4- William N. Yeomans : 1000 things you Never Learned In Business
School, [Mentor, Benguin Books, New york,], 1985 .

B - Journals

5- Robert G. Stien et al. : “Building an Intelligent Organization”, As-

sociation Management, November, 1995. PP: 32-44 .
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