L4 19519 Lgaggn Balias

Adlial dslial : Y

ady Wols,l Lajsels dadiyl Lally desndll cileliall o 3sliall deli aad

alals sldl Lle spold Ll 2 daluall colss don Lgwa dalunll sglay
glesl cpe dagiicl Loy Lpelicall 555301 2. Gios @01 Holatll o pud ladl yaleall
Sl ol aB aabll oudl o clEMall dagi 2 2l 11y Laaggaty B lall isss
pezme Geamid il g sl S50 e il L] ey 21 ¥ Hlan¥l s ks

1k Le Lgaal gl 5291 e

lawmzll eellally @bgyrddly o¥essUl fio 2,000 cleasd! quas
el g Lo Lyl 6alsily Gand @ulaiiy aladl ¥ Lially

5932 S 3,80 o Slealyull sl Aals Lgmuall deally Sl Gle Jgasd
3Ll e diils o A7) A8 s 3ady Le A0

Dozl delio of Lawmzill Lalall gl Coms gl Eun Joall (0,8 55
Mie wil 2 saslsll dayalla Jaadl (oyal ladss @llall 2 culeliall jussf
alalailes Baliall fiie ilelin J5md 2 jile jud Joe doyd Y00 WIs
Bl Canssnll 3y ganly sadly il y Al

lsll O Lewa¥y dBall dalisell eVl 2 cnlelall 31,891 (oyusy @ulas
342 T zlon 2 Lol ¥l il lell deal asssy el

e syl cleliall johiy Led Laglanl @ ol ddlaadl GbLll dws
Les Laslis] @i ol &l yaandl dalatell Lamall 2ol dead le Josd Balialls
Leie L pally DLl jllcylilly elally Boaill cidlomay Houldl 2 alicully

-

LULQ-C @Jﬁﬂ\j)ﬁuﬂ Jﬁ‘j )‘_5 n@}mtﬁ\ L@B;La& 8')3 L‘éij_“ EJ‘J! LU.LC ..\:l.gu.” u:}_ni Jesea LD
LA_LQ_!LAjo“uaA\A\‘\/\

1)



2 5m il ! Lgdymy Al dasall ulzaill e 704 o1 ol ] cadl o
Buiall Lgd oy Al il piodl dalail

o lad LT Y| Limas o Less cdpanl (oo deliall olt Los @2 0 ey laa

1 Vlganl (pe e il (pa dsaall

LALE] Joss 7l Gawge dobio @e¥l L2V 2 o 18.10a) deliall
Apad) dacg 3alid 2 74 — 00 ey caslally culamuill 2 Z0 — Y e
JLid| Jane Gamy of il a5)lsl ciles Lage 3uid o pubaions ¥ 4 Less
ARE

Al Lle fles b LT o JUI uly 1088 delio 4 deluall sl (]
BaLoYh el B ()1 G ol 355050 2 @3 Boliall @lase oY |ydad
BBV g el gl 2 U e s oy 3LAY )

Ul 2 by Lgandy il cleasdl of ablis yuay o Guid ol palaion ¥
352 o) aSlaall 3a¥I ole Al 5T Bnleatdl Cogptal CAlall olas|

e hs Jalse Lgp hum 0B a0l Leadsdl e Jueall cls)y O
Sl e Y3 Jamy @loley clalas aMAY (s ¢lidy duc g g0
Jdalietl

Y3 e alldly claglall o fla 0o JI Ldaall deliall Zliss
eilaasdly aladl YT e dlalss @bl JI BLoYL Lausdl e egilillaiag
Al alena yaf liag

e Capany Meall bt )y ailal> plid] 2 3ol oo Lwdldl sus i3S

.4\3)‘.51_9 é.}..?.&l‘ J)‘j.n‘_,.\.s‘.).&:u.uﬁjﬁu\%

35 Lifs Lauall deliall Lgie il Al eOEaall oda (o @)l Loy 1ia

-

s Uk Lag A5 @3 13f Luno el und debliadl olia 2 Ll o I 3,5l

el 3ylall (€5 alaiiuly gl cililaie le (3 yailly Gadull Eomll
Elsk 5,5l Tysll Sl Jaes 5Ll L, J) LoV Lelsy
Laiall Lt i)

-

(1) Bruce Braham, Hotel Front Office, “Scotprint Ltd., Musselburgh, England 1993, PP. 11-13”.
(2) Abell, D. F., Defining the Business: The starting point of strategic planning, “Englwood

Cliffs, N.J. Prentice-Hall, 1980, PP. 19-22”.
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