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1- Amazon: Revenue River, Profit Trickle. online
available:

http://www.businessweek.com/technology/content/apr2005/tc
200504273567tc024.htm.
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5- Arthur Norberg, Judy E. O'Neill, Transforming
Computer Technology: Information Processing for the
Pentagon, 1962-1982 (Johns Hopkins University,
1996) pp. 153-196.
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7- Chin-Chung Tsa. The interpretation construction
design model for teaching science and its applications
to Internet-based instruction in Taiwan . International

Journal of Educational Development, September 2001,
Pages 401-415 Volume 21.
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11-  http://e-commerce20.blogspot.com/2010/10/blog-
post_61.html
12- World Internet Users and Population Stats, Available

at : http://www.internetworldstats.com/stats.htm —
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18- P.G Hanson, Service Banking, 3 rd edition — p 215.
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