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- Learning in Action: A Guide to Putting the Learning
Organization to Work by David A. Garvin (2000 Harvard
Business School Press)
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Business School Press).
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“Marketing and Discontinuous Innovation: The Probe and
Learn Process” by Gary S. Lynn, Joseph G. Morone, and Albert

S. Paulson (California Management Review, 1996).
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- «Third — Party Logistics Study: Results and Findings of 2001
Sixth Annul Study” by C. John Langley, Jr,Ph D: Gary R. Allen,
and Gene R. Tyndall (2001, cap Gemini Ernst & young).

- «Linking Outsourcing to Business Strategy” by Richard C.
Insinga and Michael J. Werle (Academy of Management

Executive, November 2000).
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