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When Sparks Fly: Igniting Creativity in Groups by Dorothy
Leonard and Walter Swap (1999, Harvard Business
School Press)

What Management Is: How It Works and Why It’s Everyone’s
Business by Joan Magretta, with Nan Stone (2002, Free
Press)

The Set-Up-to-Fail Syndrome: How Good Managers Cause
Great People to Fail by Jean-Frangois Manzoni and Jean-
Louis Barsoux (2002, Harvard Business School Press)
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