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In Good Company: How Social Capital Makes Organizations
Work by Don Cohen and Laurence Prusak (2001, Har-
vard Business School Press)

Brand New: How Entrepreneurs Earned Conswmers’ Trust
from Wedgwood to Dell by Nancy F. Koehn (2001, Harvard
Business School Press)

The Brand You S0 (Reinventing Work): Fifty Ways to Trans-
form Yourself from an “Employee” into a Brand That Shouts
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(1999, Knopf)
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