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


 





CRM

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


CRM 

CRM






DVR






 
 DVR




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


 








 






o b e i k a n d l . c o m
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 









-1



    


 






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-2



 




 
 


 
 
 



 -3



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

















 ATA Airlines،JetBlue Airlines


،American Airlines
Delta Air Lines

 



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






 

 




 









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 







 
%50




 33



33







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

 
 




 



 



 

%602002
 
 

(code-share)
  


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
 


 




 
1999Comair
 American
Executive    ،Eagle

SimmonsFlagship
(Wings West)
 Express Jet Holdings


 %53

 
 




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 

،2003 

 
















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